
Our Coast, River and Estuaries Questionnaire

Thank you for taking the time to complete this questionnaire about the coast, river and estuaries
of Shoalhaven. Your responses will help us understand the important issues that should be
considered in Shoalhaven’s Coastal Management Plan (CMP).

The questionnaire responses will inform a single Scoping Study which covers all of
Shoalhaven’s coastline and estuaries. Council will then use this Study to develop multiple CMPs
each with their own specific mix of values, threats and opportunities.

Currently Council has funding to prepare CMPs for

St Georges Basin, Sussex Inlet and the Open Coast
Lower Shoalhaven River Estuary
Lake Conjola

More CMPs will be developed in the future and, together with the three listed above, will form
the Shoalhaven Coastal Management Program. 

 The Scoping Study is just Stage 1 of a 5 stage process and there will be further opportunities to
be involved as we move through the stages.

Because this Study is the starting point for all of Shoalhaven’s CMPs, it’s very important that
Council receive information from a broad cross section of the community and from as many
locations as possible. The survey is a way for residents and visitors to comment on all the
places that are special to them.

The questionnaire is anticipated to take approximately 25 minutes to complete and all responses
will remain confidential. 

We appreciate your time in helping to manage these remarkable coastal areas. 

You can complete the questionnaire online (this is preferred as all information will be compiled
and results shared electronically).  However, where online completion is not possible a paper
version can be provided on request. 

If you have any queries about filling in this questionnaire, please e-mail the team at
coastal.management@shoalhaven.nsw.gov.au so we can help.  Answers to common queries
about the questionnaire will be put on Coastal Management [Get Involved Web Link].
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About you

Our Coast, River and Estuaries Questionnaire

The following demographic questions will help to ensure we have a broad range of community views represented in the survey
results.

1. In what capacity are you completing this survey?

As an individual

As a business or government agency

As a community group/organisation

2. Name of individual, business or community group:

3. Age

Under 18

18-34

35-49

50-59

60-69

Over 70

Not Applicable

4. Gender

Male

Female

Rather not say

Not Applicable

5. Do you identify as Aboriginal or Torres Strait Islander?

Yes

No

Prefer not to say

Not Applicable
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6. What stake do you have in Shoalhaven's coastal zone?

I live and/or own property in (or near) the coastal zone

I own a business in (or near) the coastal zone

I frequently visit the coastal zone and make use of coastal amenities

I occasionally visit the coastal zone and make use of coastal amenities

I'm interested / involved in the regional discourse on sea level rise and coastal hazard adaptation

Other (please specify)
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Primary activities

Our Coast, River and Estuaries Questionnaire



Open Coast for
entire Shoalhaven
(Specify location

below)

Lower
Shoalhaven

River
Shoalhaven

Heads
Greenwell Point/

Crookhaven

Culburra / Lake
Wollumboola /

Currarong

Swimming

Picnicking/ BBQs

Somewhere to take
children/ kids parties

Paddling activities (e.g.
Canoeing/ Kayaking/
Boarding)

Surfing/ wave riding

Motorised water sports
(boating, waterskiing
etc.)

Bird/ whale/ wildlife
watching/ nature
appreciation

Fishing

Spearfishing

Passive viewing from
lookouts/ platforms

Four-wheel driving

Sailing

Walking

Exercising a
companion animal (eg
dog)

Cycling

Exercise

Camping

Education and cultural
experiences

Beach volunteering (eg
Dune care)

Employment

Other (please specify)

7. Northern Shoalhaven
What are your primary activities at each beach, river and/or estuary that you visit? (tick any that apply)

8. If you selected Open Coast, please specify a location/s
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Jervis 
Bay

St Georges
Basin

Sussex Inlet/
Swan Lake/

Berrara

Bendalong/
Manyana/
Cunjurong

Lake Conjola /
Berringer Lake /

Pattimores Lagoon

Swimming

Picnicking/ BBQs

Somewhere to take
children / kids parties

Paddling activities (e.g.
Canoeing/ Kayaking/
Boarding)

Surfing/ wave riding

Motorised water sports
(boating, waterskiing
etc.)

Bird/ whale/ wildlife
watching/ nature
appreciation

Fishing

Spearfishing

Passive viewing from
lookouts/ platforms

Four-wheel driving

Sailing

Walking

Exercising a
companion animal (eg
dog)

Cycling

Exercise

Camping

Education and cultural
experiences

Beach volunteering (eg
Dune care)

Employment

Other (please specify)

9. Central Shoalhaven
What are your primary activities at each beach, river and/or estuary that you visit? (tick any that apply)
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Narrawallee Inlet/
Mollymook Burrill Lake Tabourie Lake

Lake Termeil / Bawley
Point / Kioloa

Swimming

Picnicking/ BBQs

Somewhere to take
children/ kids parties

Paddling activities (e.g.
Canoeing/ Kayaking/
Boarding)

Surfing/ wave riding

Motorised water sports
(boating, waterskiing
etc.)

Bird/ whale/ wildlife
watching/ nature
appreciation

Fishing

Spearfishing

Passive viewing from
lookouts/ platforms

Four-wheel driving

Sailing

Walking

Exercising a
companion animal (eg
dog)

Cycling

Exercise

Camping

Education and cultural
experiences

Beach volunteering (eg
Dune care)

Employment

Other (please specify)

10. Southern Shoalhaven
What are your primary activities at each beach, river and/or estuary that you visit? (tick any that apply)
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What you value

Our Coast, River and Estuaries Questionnaire

Open Coast for
entire Shoalhaven
(Specify location

below)

Lower
Shoalhaven

River
Shoalhaven

Heads
Greenwell Point/

Crookhaven

Culburra / Lake
Wollumboola /

Currarong

Scenic beauty

Cultural heritage
value/history

Good for passive water-
based activities (e.g.
sailing, kayaking)

Good surf conditions

Fauna (eg
birdwatching)/flora

Scenic (eg
photography/painting)

Environmental
value/ecosystems/habitat

Relaxing/peaceful

Good for motorised water
sports (eg boating,
waterskiing

Good for picnics/BBQ

Vehicular beach access

Good for taking walks

Good fishing

Good for walking
with/exercising
companion animals (eg
dogs)

Good for
tourism/economy

Other (please specify)

11. Northern Shoalhaven
Is there anything that you particularly like or value about each of Shoalhaven’s coastline areas and
estuaries that you visit? (tick any that apply)
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12. If you selected Open Coast, please specify a location/s

Jervis
Bay

St Georges
Basin

Sussex Inlet/
Swan Lake/

Berrara

Bendalong/
Manyana/
Cunjurong

Lake Conjola /
Berringer Lake /

Pattimores Lagoon

Scenic beauty

Cultural heritage
value/history

Good for passive water-
based activities (e.g.
sailing, kayaking)

Good surf conditions

Fauna (eg
birdwatching)/flora

Scenic (eg
photography/painting)

Environmental
value/ecosystems/habitat

Relaxing/peaceful

Good for motorised water
sports (eg boating,
waterskiing

Good for picnics/BBQ

Vehicular beach access

Good for taking walks

Good fishing

Good for walking
with/exercising
companion animals (eg
dogs)

Good for
tourism/economy

Other (please specify)

13. Central Shoalhaven
Is there anything that you particularly like or value about each of Shoalhaven’s coastline areas and
estuaries that you visit? (tick any that apply)
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Narrawallee Inlet /
Mollymook Burrill Lake Tabourie Lake

Lake Termeil / Bawley
Point / Kioloa

Scenic beauty

Cultural heritage
value/history

Good for passive water-
based activities (e.g.
sailing, kayaking)

Good surf conditions

Fauna (eg
birdwatching)/flora

Scenic (eg
photography/painting)

Environmental
value/ecosystems/habitat

Relaxing/peaceful

Good for motorised water
sports (eg boating,
waterskiing

Good for picnics/BBQ

Vehicular beach access

Good for taking walks

Good fishing

Good for walking
with/exercising
companion animals (eg
dogs)

Good for
tourism/economy

Other (please specify)

14. Southern Shoalhaven
Is there anything that you particularly like or value about each of Shoalhaven’s coastline areas and
estuaries that you visit? (tick any that apply)
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When do you visit

Our Coast, River and Estuaries Questionnaire

I reside at this
location Daily Weekly Monthly Yearly Never

Open Coast

Shoalhaven River

Shoalhaven Heads

Greenwell Point / Crookhaven

Culburra / Lake Wollumboola /
Currarong

Jervis Bay

St Georges Basin

Sussex Inlet / Swan Lake /
Berrara

Bendalong/Manyana/Cunjurong

Lake Conjola / Berringer Lake /
Pattimores Lagoon

Narrawallee Inlet / Mollymook

Burrill Lake

Tabourie Lake

Lake Termeil / Bawley Point /
Kioloa

Other (please specify)

15. On average, how often do you visit each of Shoalhaven’s coastline areas, river and estuaries? (tick
any that apply)
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Monday
to

Friday Weekends

More
frequently in

warmer
months

More
frequently in

colder
months

Long
weekends

only

Only
Christmas
holidays

Only Easter
holidays

Open Coast

Shoalhaven River

Shoalhaven Heads

Greenwell Point / Crookhaven

Culburra / Lake Wollumboola /
Currarong

Jervis Bay

St Georges Basin

Sussex Inlet / Swan Lake /
Berrara

Bendalong/Manyana/Cunjurong

Lake Conjola / Berringer Lake /
Pattimores Lagoon

Narrawallee Inlet / Mollymook

Burrill Lake

Tabourie Lake

Lake Termeil / Bawley Point /
Kioloa

Other (please specify)

16. When are you most likely to visit the following locations? (tick any that apply)
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Health of our water ways

Our Coast, River and Estuaries Questionnaire

Very healthy
Moderately

healthy

Neither healthy
nor

unhealthy
Moderately
unhealthy Very unhealthy Don’t know

Open Coast

Shoalhaven River

Shoalhaven Heads

Greenwell Point / Crookhaven

Culburra / Lake Wollumboola /
Currarong

Jervis Bay

St Georges Basin

Sussex Inlet / Swan Lake /
Berrara

Bendalong/Manyana/Cunjurong

Lake Conjola / Berringer Lake /
Pattimores Lagoon

Narrawallee Inlet / Mollymook

Burrill Lake

Tabourie Lake

Lake Termeil / Bawley Point /
Kioloa

Other (please specify)

17. 
How healthy or unhealthy do you think Shoalhaven’s beaches and estuaries that you visit are? (tick all
that apply)
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Concerns

Our Coast, River and Estuaries Questionnaire

Open Coast for entire
Shoalhaven

(Specify location below)
Lower Shoalhaven River Shoalhaven Heads

Greenwell Point /
Crookhaven

Poor water quality

Algal blooms

Beach erosion /
shoreline

Beach accretion / sand
buildup

River bank erosion

Sand buildup / siltation /
shoaling

Entrance management

Flooding

Increasing use of hard
engineering solutions (ie
rock walls) instead of
soft (ie dredging)

Foreshore vegetation/
weeds

General access to
waterways (parking,
walking tracks,
watercraft launching
etc.)

Sufficiency of disabled
access (access ramps,
viewing platforms etc.)

Aquatic weeds

Habitat loss or
degradation

Litter/ marine debris

Climate change/ sea
level rise threats

Poor quality or
insufficient recreational
facilities

18. Northern Shoalhaven
How concerned are you with the following issues in the places you visit? Using the drop-down list
please select a number between 1 and 3 where 3 is very concerned.
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Conflicts of use (e.g.
swimming & water craft;
beach access &
shorebirds)

Beach
netting/commercial
fishing

Uncontrolled companion
animals (eg dogs)

Open Coast for entire
Shoalhaven

(Specify location below)
Lower Shoalhaven River Shoalhaven Heads

Greenwell Point /
Crookhaven

Other (please specify)

19. If you selected Open Coast, please specify a location/s

Culburra / Lake
Wollumboola /

Currarong
Jervis Bay St. Georges Basin

Sussex Inlet / Swan
Lake/ Berrara

Bendalong /
Manyana /
Cunjurong

Poor water quality

Algal blooms

Beach erosion /
shoreline

Beach accretion / sand
buildup

River bank erosion

Sand buildup / siltation /
shoaling

Entrance management

Flooding

Increasing use of hard
engineering solutions (ie
rock walls) instead of
soft (ie dredging)

Foreshore vegetation/
weeds

General access to
waterways (parking,
walking tracks,
watercraft launching
etc.)

Sufficiency of disabled
access (access ramps,
viewing platforms etc.)

20. Central Shoalhaven
How concerned are you with the following issues in the places you visit? Using the drop-down list
please select a number between 1 and 3 where 3 is very concerned.
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Aquatic weeds

Habitat loss or
degradation

Litter/ marine debris

Climate change/ sea
level rise threats

Poor quality or
insufficient recreational
facilities

Conflicts of use (e.g.
swimming & water craft;
beach access &
shorebirds)

Beach
netting/commercial
fishing

Uncontrolled companion
animals (eg dogs)

Culburra / Lake
Wollumboola /

Currarong
Jervis Bay St. Georges Basin

Sussex Inlet / Swan
Lake/ Berrara

Bendalong /
Manyana /
Cunjurong

Other (please specify)

Lake Conjola /
Berringer Lake /

Pattimores Lagoon

Narrawallee /
Mollymook

Burrill Lake Tabourie Lake
Lake Termeil /
Bawley Point /

Kioloa

Poor water quality

Algal blooms

Beach erosion /
shoreline

Beach accretion / sand
buildup

River bank erosion

Sand buildup / siltation /
shoaling

Entrance management

Flooding

Increasing use of hard
engineering solutions (ie
rock walls) instead of
soft (ie dredging)

Foreshore vegetation/
weeds

21. Southern Shoalhaven
How concerned are you with the following issues in the places you visit? Using the drop-down list
please select a number between 1 and 3 where 3 is very concerned.
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General access to
waterways (parking,
walking tracks,
watercraft launching
etc.)

Sufficiency of disabled
access (access ramps,
viewing platforms etc.)

Aquatic weeds

Habitat loss or
degradation

Litter/ marine debris

Climate change/ sea
level rise threats

Poor quality or
insufficient recreational
facilities

Conflicts of use (e.g.
swimming & water craft;
beach access &
shorebirds)

Beach
netting/commercial
fishing

Uncontrolled companion
animals (eg dogs)

Lake Conjola /
Berringer Lake /

Pattimores Lagoon

Narrawallee /
Mollymook

Burrill Lake Tabourie Lake
Lake Termeil /
Bawley Point /

Kioloa

Other (please specify)
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Managing  our waterways

Our Coast, River and Estuaries Questionnaire

Open Coast for entire
Shoalhaven

(Specify location below)
Lower Shoalhaven River Shoalhaven Heads

Greenwell Point /
Crookhaven

Poor water quality

Algal blooms

Beach erosion /
shoreline

Beach accretion / sand
buildup

River bank erosion

Sand buildup / siltation /
shoaling

Entrance management

Flooding

Increasing use of hard
engineering solutions (ie
rock walls) instead of
soft (ie dredging)

Foreshore vegetation/
weeds

General access to
waterways (parking,
walking tracks,
watercraft launching
etc.)

Sufficiency of disabled
access (access ramps,
viewing platforms etc.)

Aquatic weeds

Habitat loss or
degradation

Litter/ marine debris

Climate change/ sea
level rise threats

22. Northern Shoalhaven
Effectively managing the coastal zone involves allocating resources between different issues. How
much of a priority do you think each of the following issues are at places you visit in the Shoalhaven?
Using the drop-down list please select a number between 1 and 3 where 3 is your highest priority.
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Poor quality or
insufficient recreational
facilities

Conflicts of use (e.g.
swimming & water craft;
beach access &
shorebirds)

Beach
netting/commercial
fishing

Uncontrolled companion
animals (eg dogs)

Open Coast for entire
Shoalhaven

(Specify location below)
Lower Shoalhaven River Shoalhaven Heads

Greenwell Point /
Crookhaven

Other (please specify)

23. If you selected Open Coast, please specify a location/s

Culburra / Lake
Wollumboola /

Currarong
Jervis Bay St. Georges Basin

Sussex Inlet / Swan
Lake/ Berrara

Bendalong /
Manyana /
Cunjurong

Poor water quality

Algal blooms

Beach erosion /
shoreline

Beach accretion / sand
buildup

River bank erosion

Sand buildup / siltation /
shoaling

Entrance management

Flooding

Increasing use of hard
engineering solutions (ie
rock walls) instead of
soft (ie dredging)

Foreshore vegetation/
weeds

24. Central Shoalhaven
Effectively managing the coastal zone involves allocating resources between different issues. How
much of a priority do you think each of the following issues are at places you visit in the Shoalhaven?
Using the drop-down list please select a number between 1 and 3 where 3 is your highest priority.
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General access to
waterways (parking,
walking tracks,
watercraft launching
etc.)

Sufficiency of disabled
access (access ramps,
viewing platforms etc.)

Aquatic weeds

Habitat loss or
degradation

Litter/ marine debris

Climate change/ sea
level rise threats

Poor quality or
insufficient recreational
facilities

Conflicts of use (e.g.
swimming & water craft;
beach access &
shorebirds)

Beach
netting/commercial
fishing

Uncontrolled companion
animals (eg dogs)

Culburra / Lake
Wollumboola /

Currarong
Jervis Bay St. Georges Basin

Sussex Inlet / Swan
Lake/ Berrara

Bendalong /
Manyana /
Cunjurong

Other (please specify)

Lake Conjola /
Berringer Lake /

Pattimores Lagoon

Narrawallee /
Mollymook

Burrill Lake Tabourie Lake
Lake Termeil /
Bawley Point /

Kioloa

Poor water quality

Algal blooms

Beach erosion /
shoreline

Beach accretion / sand
buildup

River bank erosion

Sand buildup / siltation /
shoaling

Entrance management

25. Southern Shoalhaven
Effectively managing the coastal zone involves allocating resources between different issues. How
much of a priority do you think each of the following issues are at places you visit in the Shoalhaven?
Using the drop-down list please select a number between 1 and 3 where 3 is your highest priority.
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Flooding

Increasing use of hard
engineering solutions (ie
rock walls) instead of
soft (ie dredging)

Foreshore vegetation/
weeds

General access to
waterways (parking,
walking tracks,
watercraft launching
etc.)

Sufficiency of disabled
access (access ramps,
viewing platforms etc.)

Aquatic weeds

Habitat loss or
degradation

Litter/ marine debris

Climate change/ sea
level rise threats

Poor quality or
insufficient recreational
facilities

Conflicts of use (e.g.
swimming & water craft;
beach access &
shorebirds)

Beach
netting/commercial
fishing

Uncontrolled companion
animals (eg dogs)

Lake Conjola /
Berringer Lake /

Pattimores Lagoon

Narrawallee /
Mollymook

Burrill Lake Tabourie Lake
Lake Termeil /
Bawley Point /

Kioloa

Other (please specify)

26. What can be done to address the issues identified in the previous question?
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Your vision for our waterways

Our Coast, River and Estuaries Questionnaire

27. Imagine Shoalhaven’s coastline and estuaries as you'd like to see them 10 years from now. Please
describe how you would like it to be. (Please limit to 100 words or less)
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Staying in touch

Our Coast, River and Estuaries Questionnaire

28. Are you happy if we contact you to discuss your responses?

Yes

No (go to question 31)

29. Email address:

30. The best contact number:

31. How would you prefer to receive further information regarding coastal management activities and
projects in Shoalhaven? Tick any that apply.

Via Council’s Get Involved website

By emailing the Coastal Management Project Team

Attend a Council convened community meeting reporting on the outcomes from the Scoping Study.

Have the Coastal Management Project Officer personally attend and update your existing Community Group/Organisation
meeting on the outcomes from the scoping study

Receive Frontline News – a newsletter about coastal management in Shoalhaven City Council

Via a new CMP quarterly update letter sent directly to my personal e-mail account 

I’d prefer not to receive further information

Other (please specify)

32. What are your preferences for further community engagement opportunities in regard to coastal
management activities and projects in Shoalhaven? Tick any that apply.

Establish a working group for each coastal system when a CMP is being prepared.

Be invited to comment on the draft CMP (beginning of Stage 4) when it is publicly advertised

Be invited to make a written submission at the beginning of Stages 2,3 & 4 of the CMP development

I’d prefer not to contribute further

Other (please specify)
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33. And finally, is there any other information you wish to provide to the study team? Please send any
attachments or files to the project team. (Contact e-mail address provided below).

23



Wrap up

Our Coast, River and Estuaries Questionnaire

Survey will close on 31 October 2019

Paper surveys can be obtained and returned to Shoalhaven City Council

In person:

Administration Centre, Bridge Road, Nowra, or Ulladulla branch office, Deering St.: 

Via post: 

Shoalhaven Coastal Management Project Team 
Shoalhaven City Council
PO Box 42
Nowra NSW 2541

Via email (scan or photograph and send to): 

Coastal.management@shoalhaven.nsw.gov.au

For additional information regarding the project, progress updates or to contact the study team please go to: [Get Involved Web
Link]

Acknowledgement is given to the assistance provided by Nambucca Shire Council and Hydrosphere

Thank you for taking the time to complete this survey
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