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Reference Number: 8019E (D23/380768)
Contractor Business 
Name: Aten Systems Pty Ltd

Contractor Address: Unit 305, 14-16 Lexington Drive, Bella Vista   NSW   2153

Name/Address of 
related Body Corporate:
(Please insert Particulars of any 
related body corporate in respect of 
the contractor, or any other private 
sector entity in which the contractor 
has an interest, that will be involved in 
carrying out any of the contractor’s 
obligations under the contract or will 
receive a benefit under the contract)

Date Contract Effected: 01/07/2023
Contract Duration 12 months
Contract Title: Maintenance of IT solutions provided by ATEN Systems

Contract Description / 
Particulars of project:

Annual Subscription for Aten Systems products – worxOnline After Hours 
Support, worxOnline Training Environment Licence, Councillor Portal 
Annual Licence, TRIM Integration Annual Licence, Database Refresh 
Assistance (4 per year)

Contract Amount: $220,000.00 (GST Incl? - Yes)

Provisions for Variation 
to Amount: No

Provisions for Re-
negotiation: No

Method of Tendering 
Process: Other (Renewal of previous arrangement)

Criteria against which 
Tenders were 
assessed:
Provision for contractor 
payment - Operational 
& Maintenance 
Services:

This form will be published on Council’s website in accordance with Government Information ( Public Access) Act 2009

Contract Disclosure
Class 2

Shoalhaven City Council

mailto:council@shoalhaven.nsw.gov.au
http://www.shoalhaven.nsw.gov.au/

