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1. Purpose
The purpose of this Policy is to: 

a. set the guidelines for the private use of public parking 
b. set the guidelines for the basis for fees charged under section 608 of the Local 

Government Act 1993
c. preserve the availability of public car parking, by applying Fees and Charges for the 

private use of public parking.

2. Statement
Council provides a combination of timed (restricted) and untimed (unrestricted) public parking 
spaces on public roads and within car parks for use by the community.  This document sets 
guidelines for the exclusive private use of public car parking spaces as well as the basis for 
setting fees and charges for any private use.

3. Exemption Circumstances
The details of exemptions that may or may not be provided are:

a) No exemptions shall be granted for the Application Fee, or for the process in general
b) A Parking Usage Fee exemption shall apply:

i) in all areas where parking is unrestricted. 
ii) for all Shoalhaven City Council operations.  

Note the Parking Usage Fee shall apply to all other government and public utilities 
authorities.

c) ‘Not for Profit’ organisations may apply for a reduction or an exemption of the Parking 
Usage Fee.

d) The Signage Installation and Restoration Fee shall apply for all approvals for periods of 
four weeks or more.  There are no exemptions to this fee. 

4. Criteria for Determination of an Application
4.1. All applications shall be received on the Application Form (Appendix 1).
4.2. No application will be considered until such time as payment of the Application Fee (as 

detailed in Council’s current Fees and Charges) has been paid. 
4.3. This Policy applies only to Council owned and controlled car parking spaces. 
4.4. Private use of Public Parking shall only be approved for:

a) temporary development construction purposes, 
b) private maintenance purposes, 
c) public utility maintenance / construction purposes
d) short–term use by government departments for public information purposes eg 

mobile health checks’
e) community group activity purposes use
f) use by charitable organisations.  
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4.5. Private use of Public Parking shall not be approved for any ongoing use not listed in 4.4 
above.  (ie Exclusive use of space to provide parking of vehicle close to business or 
residential premises).

4.6. To limit the impact on the availability of parking spaces for the public, generally, no 
more than two spaces will be approved at any one time.

5. Fees and Charges 
5.1. Application Fee – as detailed in Council’s Annual Fees and Charges shall be charged 

for all applications. 
5.2. Parking Usage Fee, as detailed in Council’s Annual Fees and Charges, shall apply in 

all areas where there are timed parking restrictions.  Where pavement marking does 
not delineate individual parking spaces, a maximum of 6m in kerb length is permitted 
for parallel parking and 3.4m of kerb for angle parking.  Payment of the Car Parking 
Usage Fee is required in advance of the use of the parking space/s.  

If requested, the Parking Usage Fee may be reduced or waived for not for profit 
organisations.

5.3. Signage Installation and Restoration Fee shall apply for all approvals of four weeks or 
more.  This fee is detailed in Council’s Annual Fees and Charges shall be charged for 
each zone installed.

6. Provisions
6.1. In areas where there are timed parking restrictions, a Parking Usage Fee will apply for 

each week (or part thereof) to each parking space approved.   
6.2. The Parking Usage Fee shall apply for use by Government authorities (except 

Shoalhaven City Council) and public utilities. 
Period of Use 
6.3. Requests for exclusive use of public car parking spaces for periods of less than four 

weeks shall be referred to the General Manager (Director, relevant group) for 
determination.

6.4. All approvals for periods of four weeks or more shall require the installation of 
regulatory Work zone signage to delineate the zone.  Accordingly, these requests shall 
be referred to the Shoalhaven Traffic Committee for consideration.

Delineation of parking space/s
6.5. Where approval is granted for a period of less than four weeks, the applicant is to 

identify the affected space/s by use of traffic cones or bollards together with the 
approval notice clearly displayed on the dashboard of the approved vehicle.  Parking 
spaces will not be reserved or delineated by any signage. 

6.6. Where approval is granted for a period of four weeks or more, the applicant is to bear 
the full cost of installation (and subsequent removal) of ‘Work zone’ signage as deemed 
necessary by Shoalhaven Traffic Committee.  The Signage Installation and Restoration 
Fee will be in addition to the Application Fee and Car Parking Usage Fee.

Refund of unused portion of Parking Usage Fee
6.7. No portion of the Parking Usage Fee will be refunded for use not required, where the 

approval is for less than four weeks.
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6.8. A pro-rata refund of the Parking Usage Fee for periods in excess of four weeks may be 
provided where: 

a. the applicant no longer requires the parking spaces, and 
b. Provides two weeks notice to Council for the removal of the Work zone and the 

re-instatement of the timed parking restrictions signage.
c. the refund will only apply to full weeks of non use (after the two week notification 

period, or last date of required use – whichever is the latter).
Extension of period 
6.9. Sequential applications and/or applications for an extension of the agreed period must 

be submitted 6 weeks prior to the expiry of the current approval period.
Penalty 
6.10. A penalty shall apply for all unauthorised exclusive use of public parking.  The details 

on this penalty are provided under Section 138 of the Roads Act. 

7. Insurance 
7.1. Public Liability insurance in an amount of $20 million is to be maintained for the period 

of private use, noting Shoalhaven City Council as an interested party.  Written evidence 
of a current policy is to accompany the application.

8. Repairs and maintenance to infrastructure
8.1. It is to be the applicant’s responsibility to report, repair and / or pay for any damage to 

Council infrastructure, such as pavement damage, damage to signage or other 
infrastructure, etc.

9. Other Matters
Implementation
The City Services Directorate has the responsibility for implementing this Policy by reviews of 
requests and reporting to Council for individual determination.

Review
In accordance with S 165 (4) of the Local government Act 1993, this policy will be reviewed 
within one year of the election of every new Council.

Application of ESD Principles
Social Integrity - the policy aims to minimise the degradation of parking facilities, particularly in 
areas of high parking demand, while recognising the benefit to the community via: 

a. Development and maintenance of commercial premises within these areas
b. Provision of ad-hoc community health and other information services via mobile 

services. 
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