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Introduction

This report provides a summary of external stakeholder survey responses provided as part of a 
Shoalhaven City Council Community Infrastructure Audit 2024 (Community Infrastructure Audit  / 
Audit). 

The Audit included targeted stakeholder and community engagement activities to gauge utilisation 
and customer satisfaction data for a range of sites. The Audit engagement activity was 
undertaken from 22 May – 12 June 2024. 

The Community Infrastructure Audit was prepared by Xypher Sport + Leisure in close 
collaboration with Shoalhaven City Council’s (Council’s) Open Space & Planning Team and Asset 
Management Advisors. 

The Audit provides a key base of evidence for the review of Council’s Community Infrastructure 
Strategic Plan 2017-2036 (CISP) by collating and presenting data on the provision, condition and 
use of open space and community facilities. 

A summary of the outcomes of the external stakeholder engagement activity is provided in this 
report. Summaries of the outcomes of the associated community, management committee and 
tenant engagement activities are provided in separate reports published to the CISP Review Get 
Involved page on Council’s website.
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This report should be read in conjunction with the:

• Community Survey Responses: Community Infrastructure Audit Engagement Activity 22 May – 
12 June 2024

• Management Committee, Lessee & Licensee Survey Responses: Community Infrastructure 
Audit Engagement Activity 22 May – 12 June 2024 

• Shoalhaven City Council Community Infrastructure Audit 2024.

To access these documents, please visit the CISP Review Get Involved page on Council’s 
website.

Community Infrastructure Strategic Plan (CISP) Review | Get Involved Shoalhaven (nsw.gov.au)
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About the Stakeholder Engagement Activity

As a component of the Community Infrastructure Audit, identified external stakeholders were 
invited to complete surveys for a selection of 25 sample sites. 

Invitations to participate in the survey were issued via direct email to 321 stakeholders, including to 
community and sporting groups who regularly hire one of the 25 sites. 

Responses were received for 22 out of the 25 sites, with a total of 105 responses received. 

The 25 sample sites were identified as facilities where more information was required to guide 
recommendations in the revised CISP. The selected sites are a representative mix of community 
buildings, sporting facilities, pools, parks and reserves from across the Shoalhaven Local 
Government Area and are listed below.
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25 Sites for Community Survey
# Stakeholder 

Responses
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Collated Survey Responses for 25 Sites

External stakeholder responses were received for 22 out of the 25 sample sites. Collated survey 
responses for the 22 sites have been placed in alphabetical order (by site). Survey summaries for 
each site provide information on:

• Open Feedback Themes

• Satisfaction with Facility

• Reason for Satisfaction Rating 

• Importance of Facility

• Usage of Facility #

• Existing Activity at Facility

• Future Usage

# Utilisation data has not been independently verified by Council. Utilisation data is relevant to the stakeholder groups who 
completed surveys only and may not represent the total usage of the site. 

A complete list of the external stakeholder survey questions is provided below.
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Survey Questions
No. Question

1 Please tell us which facility you are providing feedback on (select one). 

2 What is your name?

3 What is your email address?

4 Name of your Club or Group

5 Please estimate the number of hours the facility chosen in Question 1 is used by your organisation each week (select 

one)

6 On which day/s is the facility normally used by your organisation?

7 Are all parts of the facility used by your organisation?

8 Which part/s of the facility are used regularly?

9 What type/s of activities does your group use the facility for? (select all that apply)

10 Is this facility used by other community or sporting groups?

11 How satisfied are you with this facility? (select one)

12 Please tell us why you have given this satisfaction rating (select all that apply)

13 Overall, how important is the facility to your organisation?

14 Is your facility likely to change in the next 12 months?

15 If yes, how?

16 Is there anything else you would like to tell us about this facility?
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Callala Bay Sporting Complex 
Responses received from 3 stakeholder groups

Open Feedback Themes:
• Stakeholder Sentiment: 

o Facility is ageing
o Facility is valued by the community 

• Suggested Improvements: 
o Additional undercover seating / 

extension to existing pergola
o BBQs
o Lighting upgrade
o Playground
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Callala Bay Sporting Complex

Very satisfied
50%

Somewhat satisfied
16%

Neutral
17%

Somewhat 
unsatisfied

17%

Very important
100%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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Callala Bay Sporting Complex

Current Usage

• All parts of the facility are used

• Used by multiple community / 
sporting groups

0

1

2

3

4

5

6

7

0-10hrs
50%

10-19hrs
16%

40-49hrs
17%

60+hrs
17%Usage – Days p/week

Usage – Hours p/week
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Callala Bay Sporting Complex

0 1 2 3 4 5 6 7

Active Recreation – Organised

Active Recreation – Non Organised 

Passive Recreation

Community Education / Meetings

Community Events

Community Participation Activities

Social Events

Future Usage

• Use of the facility is not expected 

to change in the next 12 months

Existing Activity at Facility
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Francis Ryan Reserve, Sanctuary Point
Responses received from 1 stakeholder group

Open Feedback Themes:
• Suggested Improvements: 

o Upgraded infrastructure (football 
shed unusable due to fire)
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Francis Ryan Reserve, Sanctuary Point

Satisfaction Rating: Somewhat Unsatisfied Existing Activity at Facility:

Activity Type Usage

Active Recreation - 

Organised

Active Recreation - Non-

Organised 

Passive Recreation

Community Education / 

Meetings 

Community Participation 

Activities

Social Events 

Community Events ✓

Doesn't Apply

Reason for Satisfaction Rating

Access

Availability / Capacity

Cost

Location

Quality of the Facility / 

Maintenance

✓

Range of Facilities / 

Services

Safety

Other

Importance of Facility: Very Important
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Francis Ryan Reserve, Sanctuary Point

Current Usage:

• Number of hours per week: 
doesn’t apply

• Used by multiple community / 
sporting groups

• Not all parts of the facility are 
used

o Parts of the facility are used 
for the annual Spring into 
Sanctuary Point Fair

Future Usage:

• Use of the facility is not 

expected to change in the 

next 12 months

Day Days 

Used

Monday Part Day 

Monday Full Day 

Tuesday Part Day

Tuesday Full Day 

Wednesday Part Day

Wednesday Full Day

Thursday Part Day

Thursday Full Day 

Friday Part Day

Friday Full Day

Saturday Part Day ✓

Saturday Full Day

Sunday Part Day

Sunday Full Day

Usage – Days p/week
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Greenwell Point Community Centre 
Responses received from 5 stakeholder groups

Open Feedback Themes:
• Stakeholder Sentiment:

o A space where women are supported
o Community Gathering Place
o Multi-use facility
o Often used for fundraising for various 

charities
o Promotes ongoing support and 

friendship for community members
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Greenwell Point Memorial Community Centre

Very satisfied
50%

Satisfied
50%

Very important
100%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction



Greenwell Point Memorial Community Centre

Current Usage:

• All parts of the facility are used

• Used by multiple community / 
sporting groups

0-10hrs
100%

0

0.5

1

1.5

2

2.5

Wednesday Part Day Thursday Part Day

Usage – Days p/week

Usage – Hours p/week
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Greenwell Point Memorial Community Centre

Existing Activity at Facility Future Usage:

• Use of the facility is not expected 

to change in the next 12 months

0 0.5 1 1.5 2 2.5 3 3.5

Passive Recreation

Community Education / Meetings

Community Events

Community Participation Activities

Doesn't Apply
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Ison Park, Nowra
Responses received from 4 stakeholder groups

Open Feedback Themes: 
• Suggested Improvements: 

o Astro-turf field required, to allow for all 
weather use

o Improved floodlighting
o Improved maintenance to carpark 

(potholes)
o Sealed access from Hillcrest Ave
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Ison Park, Nowra

Satisfied
20%

Somewhat 
satisfied

20%

Neutral
20%

Somewhat 
unsatisfied

20%

Unsatisfied
20%

Very important
100%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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Ison Park, Nowra

Current Usage:

• All parts of the facility are used

• Used by multiple community / 
sporting groups

0-10hrs
20%

10-19hrs
20%

20-29hrs
20%

30-39hrs
20%

40-49hrs
20%

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

Usage – Days p/week

Usage – Hours p/week
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Ison Park, Nowra

Existing Activity at Facility Future Usage:

• Use of the facility is not expected 

to change in the next 12 months

0 1 2 3 4 5 6

Active Recreation – Organised

Community Education / Meetings

Social Events
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Lighthouse Oval, Ulladulla 
Responses received from 2 stakeholder groups

Open Feedback Themes: 
• Stakeholder Sentiment: 

o Clubhouse has deteriorated
o Clubhouse has plumbing, electrical, 

accessibility and structural issues
• Suggested Improvements:

o Additional field / field layout to change
o Additional storage shed required
o Covered seating required near cricket 

pitch
o Improve fencing at the facility
o Increase field maintenance 
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Lighthouse Oval, Ulladulla

Very important
80%

Important
20%

Somewhat 
satisfied

60%

Somewhat 
unsatisfied

20%

Unsatisfied
20%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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Lighthouse Oval, Ulladulla

Current Usage:

• All parts of the facility are used

o Cricket nets, synthetic pitch and the sheds at 
the Western end are used by Cricket

• Used by multiple community / sporting groups

0-10hrs
40%

20-29hrs
20%

60+hrs
40%

0

1

2

3

4

5

6

Usage – Days p/week

Usage – Hours p/week
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Lighthouse Oval, Ulladulla

Existing Activity at Facility Future Usage:

• Use of the facility is likely to 

change in the next 12 months

• How: Membership is expected to 

grow for Milton Ulladulla Football 

Club

0 1 2 3 4 5 6

Active Recreation – Organised
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Lions Park, Burrill Lake (South) 
Responses received from 1 stakeholder group

Open Feedback Themes:

• No feedback received
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Lions Park, Burrill Lake (South)

Existing Activity at Facility

Activity Type Usage

Active Recreation - 

Organised

Active Recreation - Non-

Organised 

Passive Recreation ✓

Community Education / 

Meetings 

Community Participation 

Activities

Social Events 

Community Events

Doesn't Apply

Reason for Satisfaction Rating

Access ✓

Availability / Capacity ✓

Cost ✓

Location ✓

Quality of the Facility / 

Maintenance
✓

Range of Facilities / 

Services

Safety ✓

Other

Satisfaction Rating: Very Satisfied

Importance of Facility: Important
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Lions Park, Burrill Lake (South)

Current Usage:

• Number of hours a week: doesn’t 
apply

• Used by multiple community / 
sporting groups

• Not all parts of the facility are 
used

o Parts used: Overhead cover 
and BBQ area

Future Usage:

• Use of the facility is likely 

to change in the next 12 

months.

• How: Details not provided

Day
Days 

Used

Monday Part Day 

Monday Full Day 

Tuesday Part Day

Tuesday Full Day 

Wednesday Part Day

Wednesday Full Day

Thursday Part Day

Thursday Full Day 

Friday Part Day

Friday Full Day

Saturday Part Day

Saturday Full Day

Sunday Part Day ✓

Sunday Full Day

Usage – Days p/week
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Lyrebird Sports Park, Nowra 
Responses received from 2 stakeholder groups

Open Feedback Themes: 
• Suggested Improvements: 

o Additional changerooms, including 
female-only changerooms

o Additional field maintenance
o Additional storage area
o Additional toilets
o Expand canteen
o Field drainage
o Improve parking lot
o Playground
o Provide accessible pathways
o Undercover seating
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Lyrebird Sports Park, Nowra

Very satisfied
11%

Satisfied
19%

Somewhat satisfied
37%

Neutral
7%

Somewhat 
unsatisfied

15%

Unsatisfied
7%

Very unsatisfied
4%

Very important
100%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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Lyrebird Sports Park, Nowra

Current Usage:

• All parts of the facility are used

• Used by multiple community / sporting groups

0
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0-10hrs
4%

10-19hrs
17%

20-29hrs
29%

30-39hrs
29%

40-49hrs
13%

60+hrs
8%

Usage – Days p/week

Usage – Hours p/week
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Lyrebird Sports Park, Nowra

Existing Activity at Facility Future Usage:

• Use of the facility is not expected 

to change in the next 12 months

0 5 10 15 20 25

Active Recreation – Organised

Active Recreation – Non Organised 

Passive Recreation

Community Education / Meetings

Community Participation Activities
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Marriott Park, Nowra - Girl Guides Hall
Responses received from 1 stakeholder group

Open Feedback Themes:
• Stakeholder sentiment:

o Positive response to changed 
processes and protocols, easier 
to contact Council staff
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Marriott Park, Nowra

Importance: Neutral

Satisfaction: Somewhat Satisfied Existing Activity at Facility

Reason for Satisfaction Rating

Access

Availability / Capacity

Cost

Location

Quality of the Facility / 

Maintenance
✓

Range of Facilities / 

Services

Safety ✓

Other ✓

Activity Type Usage

Active Recreation - 

Organised

Active Recreation - Non-

Organised 
✓

Passive Recreation ✓

Community Education / 

Meetings 
✓

Community Participation 

Activities
✓

Social Events ✓

Community Events

Doesn't Apply
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Marriott Park, Nowra

Current Usage:

• Number of hours a week: 0-10

• Not used by multiple community / 
sporting groups

• All parts of the facility are used.

Future Usage:

• Use of the facility is not 

expected to change in the 

next 12 months

Day
Days 

Used

Monday Part Day 

Monday Full Day 

Tuesday Part Day ✓

Tuesday Full Day 

Wednesday Part Day

Wednesday Full Day

Thursday Part Day

Thursday Full Day 

Friday Part Day

Friday Full Day

Saturday Part Day ✓

Saturday Full Day

Sunday Part Day ✓

Sunday Full Day

Usage – Days p/week
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Mollymook Beach Reserve - Surf Life Saving Club
Responses received from 1 stakeholder group

Open Feedback Themes:
• Suggested Improvements: 

o Roof repairs
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Mollymook Beach Reserve

Importance: Very Important

Satisfaction: Somewhat Satisfied 
Existing Activity at Facility

Reason for Satisfaction Rating

Access

Availability / Capacity

Cost

Location

Quality of the Facility / 

Maintenance
✓

Range of Facilities / 

Services

Safety

Other

Activity Type Usage

Active Recreation - 

Organised
✓

Active Recreation - Non-

Organised 

Passive Recreation ✓

Community Education / 

Meetings 
✓

Community Participation 

Activities
✓

Social Events ✓

Community Events ✓

Doesn't Apply
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Mollymook Beach Reserve

Current Usage:

• Number of hours a week: 60+

• Used by multiple community / 
sporting groups

• All parts of the facility are used.

Future Usage:

• Use of the facility is not 

expected to change in the 

next 12 months.

Day
Days 

Used

Monday Part Day 

Monday Full Day ✓

Tuesday Part Day

Tuesday Full Day ✓

Wednesday Part Day

Wednesday Full Day ✓

Thursday Part Day

Thursday Full Day ✓

Friday Part Day

Friday Full Day ✓

Saturday Part Day

Saturday Full Day ✓

Sunday Part Day

Sunday Full Day ✓

Usage – Days p/week
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Moona Moona Creek Reserve, Huskisson
Responses received from 2 stakeholder groups

Open Feedback Themes: 
• Suggested Improvements:

o Improve event feasibility at site: 
▪ Electricity
▪ Running water

o Improvements onsite would 
encourage additional events
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Moona Moona Creek Reserve, Huskisson

Satisfied
100%

Very 
important

50%

Important
50%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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Moona Moona Creek Reserve, Huskisson

Current Usage:

• All parts of the facility are used

• Used by multiple community / sporting groups

0-10hrs
50%

Doesn't apply
50%

0

0.2

0.4

0.6

0.8

1

1.2

Friday Part Day Saturday Part Day Saturday Full Day

Usage – Days p/week

Usage – Hours p/week
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Moona Moona Creek Reserve, Huskisson

Existing Activity at Facility Future Usage:

• Use of the facility is likely to 

change in the next 12 months

• How: South Coast Food and 

Wine Event will not take place in 

2024

0 0.2 0.4 0.6 0.8 1 1.2

Active Recreation – Organised

Community Events
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North Nowra Community Hall
Responses received from 1 stakeholder group

Open Feedback Themes:

• High membership numbers
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North Nowra Community Hall

Importance: Important

Satisfaction: Very Satisfied Existing Activity at Facility

Reason for Satisfaction Rating

Access ✓

Availability / Capacity ✓

Cost ✓

Location ✓

Quality of the Facility / 

Maintenance

Range of Facilities / 

Services
✓

Safety

Other

Activity Type Usage

Active Recreation - 

Organised

Active Recreation - Non-

Organised 

Passive Recreation

Community Education / 

Meetings 

Community Participation 

Activities
✓

Social Events 

Community Events

Doesn't Apply

External Stakeholder Survey Responses: Community Infrastructure Audit 
Engagement Activity 22 May – 12 June 2024



North Nowra Community Hall

Current Usage:

• Number of hours a week: 0-10 

• Used by multiple community / 
sporting groups

• All parts of the facility are used

Future Usage:

• Use of the facility is not 

expected to change in the 

next 12 months

Day
Days 

Used

Monday Part Day 

Monday Full Day 

Tuesday Part Day ✓

Tuesday Full Day 

Wednesday Part Day

Wednesday Full Day

Thursday Part Day

Thursday Full Day 

Friday Part Day

Friday Full Day

Saturday Part Day

Saturday Full Day

Sunday Part Day

Sunday Full Day

Usage – Days p/week
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Nowra Aquatic Centre
Responses received from 2 stakeholder groups

Open Feedback Themes: 
• Stakeholder Sentiment:

o Importance of local swimming facilities 
for water safety education and learn to 
swim programs
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Nowra Aquatic Centre

Very satisfied
100%

Very important
100%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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Nowra Aquatic Centre

Current Usage:

• All parts of the facility are used

o Primary use: Pool

• Used by multiple community / sporting groups

0

0.2

0.4

0.6

0.8

1

1.2

0-10hrs
50%

Doesn't apply
50%

Usage – Days p/week

Usage – Hours p/week
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Nowra Aquatic Centre

Existing Activity at Facility Future Usage:

• Use of the facility is not expected 

to change in the next 12 months

0 0.5 1 1.5 2 2.5

Active Recreation – Organised
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Nowra School of Arts 
Responses received from 4 stakeholder groups

Open Feedback Themes: 
• Stakeholder Sentiment:

o Appreciation for discounted 
community rates

o Multi-use facility
o The facility is important for the 

creative arts in the Shoalhaven and 
Illawarra

• Suggested Improvements: 
o Allow local community to have 

access to rooms currently used for 
permanent storage.
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Nowra School of Arts

Very 
satisfied

25%

Satisfied
50%

Somewhat 
satisfied

25%

Very important
100%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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Nowra School of Arts

Current Usage:

• All parts of the facility are used

• Used by multiple community / sporting groups

0-10hrs
75%

10-19hrs
25%

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

Usage – Days p/week

Usage – Hours p/week
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Nowra School of Arts

Existing Activity at Facility Future Usage:

• Use of the facility may change in 

the next 12 months

o Albatross Musical Theatre 

Company will consider 

changing to Wednesday if it 

doesn’t impact other users

0 0.5 1 1.5 2 2.5 3 3.5

Active Recreation – Organised

Passive Recreation

Community Education / Meetings

Community Events

Community Participation Activities

Social Events
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Nowra Showground 
Responses received from 5 stakeholder groups

Open Feedback Themes: 
• Stakeholder Sentiment:

o Historical significance and community 
value of the facility

o Multi-use facility
• Suggested Improvements

o Goalposts
o Improved communication between 

Council, including guidelines, policies 
and Plans of Management

o Secure and formal lease / license 
agreements for user groups
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Nowra Showground

Very 
important

100%

Very satisfied
16%

Satisfied
67%

Very 
unsatisfied

17%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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Nowra Showground

Current Usage:

• All parts of the facility are used by different groups.

• Used by multiple community / sporting groups

0-10hrs
50%

20-29hrs
33%

60+hrs
17%

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

Usage – Days p/week

Usage – Hours p/week
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Nowra Showground

Existing Activity at Facility Future Usage:

• Use of the facility is not expected 

to change in the next 12 months

0 0.5 1 1.5 2 2.5 3 3.5 4 4.5

Active Recreation – Organised

Active Recreation – Non Organised 

Passive Recreation

Community Education / Meetings

Community Events

Community Participation Activities

Social Events
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SCaRP, Bomaderry
Responses received from 11 stakeholder groups

For the purposes of the survey, SCaRP includes the 

Shoalhaven Indoor Sports Centre, Artie Smith Oval, 

Artie Smith Oval Croquet, Bomaderry Aquatic Centre, 

Bomaderry Sporting Complex.

External Stakeholder Survey Responses: Community Infrastructure Audit 
Engagement Activity 22 May – 12 June 2024



SCaRP

Open Feedback Themes: 
• Stakeholder Sentiment:

o Appreciation for Council Staff’s hard work and flexibility
o Appreciation for the high quality of Artie Smith Oval
o Hire costs too high
o Multi-use facility

•  Suggested Improvements:
o Improved maintenance including cleaning for courts, bathrooms, seating and 

water fountains
o Improve the booking system
o Smaller clubs feel disadvantaged with booking availability

External Stakeholder Survey Responses: Community Infrastructure Audit 
Engagement Activity 22 May – 12 June 2024



SCaRP

Very satisfied
29%

Satisfied
24%

Somewhat 
satisfied

29%
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12%

Unsatisfied
6%

Very important
88%

Important
12%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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SCaRP

Current Usage:

• Each group only use select parts of the facility

• Used by multiple community / sporting groups

0-10hrs
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SCaRP

Existing Activity at Facility Future Usage:

• Use of the facility may change in 

the next 12 months

o Nowra Croquet Club is likely to 

move from the current location 

to SCaRP in 2024, pending 

cost of lease
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Sussex Inlet Aquatic Centre
Responses received from 1 stakeholder group

Open Feedback Themes:

• Stakeholder Sentiment:

o Importance of local swimming 
facilities for water safety education 
and learn to swim program without 
long travel times

External Stakeholder Survey Responses: Community Infrastructure Audit 
Engagement Activity 22 May – 12 June 2024



Sussex Inlet Aquatic Centre

Importance: Very Important 

Satisfaction: Very Satisfied 
Existing Activity at Facility
Activity Type Usage

Active Recreation - 

Organised
✓

Active Recreation - Non-

Organised 

Passive Recreation

Community Education / 

Meetings 

Community Participation 

Activities

Social Events 

Community Events

Doesn't Apply

Reason for Satisfaction Rating

Access ✓

Availability / Capacity ✓

Cost ✓

Location ✓

Quality of the Facility / 

Maintenance
✓

Range of Facilities / 

Services

Safety ✓

Other
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Sussex Inlet Aquatic Centre

Current Usage:

• Number of hours a week: Doesn’t 
apply 

• Used by multiple community / 
sporting groups

• All parts of the facility are used

Future Usage:

• Use of the facility is not 

expected to change in the 

next 12 months

Day
Days 

Used

Monday Part Day 

Monday Full Day ✓

Tuesday Part Day

Tuesday Full Day ✓

Wednesday Part Day

Wednesday Full Day ✓

Thursday Part Day

Thursday Full Day ✓

Friday Part Day

Friday Full Day ✓

Saturday Part Day

Saturday Full Day

Sunday Part Day

Sunday Full Day

Usage – Days p/week
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Thomson Street Sporting Complex,
Responses received from 7 stakeholder groups

Open Feedback Themes: 
• Stakeholder Sentiment:

o Multi-use facility
• Suggested Improvements:

o Grandstand spectator seating
o Improved booking system to be user 

friendly
o Reduced hire costs
o Undercover area

External Stakeholder Survey Responses: Community Infrastructure Audit 
Engagement Activity 22 May – 12 June 2024



Thomson Street Sporting Complex, Sussex Inlet

Very satisfied
22%

Satisfied
11%

Somewhat 
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45%
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11%
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11%

Very important
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Important
11%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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Thomson Street Sporting Complex, Sussex Inlet

Current Usage:

• Each group only use select parts of the facility

• Used by multiple community / sporting groups
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Thomson Street Sporting Complex, Sussex Inlet

Existing Activity at Facility Future Usage:

• Use of the facility may change in 

the next 12 months

o One community group noted 

that Council is changing 

access and increasing prices.

o Access is changing with key 

codes determined by Bookable
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Ulladulla Leisure Centre
Responses received from 1 stakeholder group

Open Feedback Themes:

• Stakeholder Sentiment:

o Importance of local swimming 
facilities for water safety education 
and learn to swim program without 
long travel times
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Engagement Activity 22 May – 12 June 2024



Ulladulla Leisure Centre

Importance: Very Important 

Satisfaction: Very Satisfied Existing Activity at Facility
Activity Type Usage

Active Recreation - 

Organised
✓

Active Recreation - Non-

Organised 

Passive Recreation

Community Education / 

Meetings 

Community Participation 

Activities

Social Events 

Community Events

Doesn't Apply

Reason for Satisfaction Rating

Access ✓

Availability / Capacity ✓

Cost ✓

Location ✓

Quality of the Facility / 

Maintenance
✓

Range of Facilities / 

Services

Safety ✓

Other
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Ulladulla Leisure Centre

Current Usage:

• Number of hours a week: Doesn’t 
apply 

• Used by multiple community / 
sporting groups

• All parts of the facility are used.

Future Usage:

• Use of the facility is not 

expected to change in the 

next 12 months.

Day
Days 

Used

Monday Part Day 

Monday Full Day ✓

Tuesday Part Day

Tuesday Full Day ✓

Wednesday Part Day

Wednesday Full Day ✓

Thursday Part Day

Thursday Full Day ✓

Friday Part Day

Friday Full Day ✓

Saturday Part Day

Saturday Full Day

Sunday Part Day

Sunday Full Day

Usage – Days p/week
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Ulladulla Sports Park 
Responses received from 4 stakeholder groups

Open Feedback Themes: 
• Stakeholder Sentiment:

• Multi-use facility
• Rugby field is at capacity, resulting in 

increased wear on the playing surface
• Suggested Improvements:

o Additional amenities block
o Cricket centre wicket to be upgraded
o Cricket nets adjusted to face the right 

way
o Drainage upgrades
o Improve accessibility 
o Skatepark to be upgraded and footprint 

increased

External Stakeholder Survey Responses: Community Infrastructure Audit 
Engagement Activity 22 May – 12 June 2024



Ulladulla Sports Park

Very important
100%

Satisfied
45%

Somewhat 
satisfied

22%

Neutral
11%

Very 
unsatisfied

22%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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Ulladulla Sports Park

Current Usage:

• Each group only use select parts of the facility

• Used by multiple community / sporting groups

0-10hrs
30%
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40%
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Ulladulla Sports Park

Existing Activity at Facility Future Usage:

• Use of the facility may change in 

the next 12 months

o Milton Ulladulla Junior Rugby 

League Club: extension of 

clubhouse facilities are 

planned

0 1 2 3 4 5 6 7 8 9

Active Recreation – Organised

Passive Recreation

Doesn't Apply
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Vincentia Public Hall
Responses received from 1 stakeholder group

Open Feedback Themes:

• Suggested Improvements: 

o Blinds / Window coverings to be 
replaced

External Stakeholder Survey Responses: Community Infrastructure Audit 
Engagement Activity 22 May – 12 June 2024



Vincentia Public Hall

Existing Activity at Facility

Activity Type Usage

Active Recreation - 

Organised

Active Recreation - Non-

Organised 

Passive Recreation ✓

Community Education / 

Meetings 
✓

Community Participation 

Activities
✓

Social Events 

Community Events

Doesn't Apply

Importance: Very Important 

Satisfaction: Very Satisfied 

Reason for Satisfaction Rating

Access ✓

Availability / Capacity ✓

Cost ✓

Location ✓

Quality of the Facility / 

Maintenance

Range of Facilities / 

Services

Safety

Other
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Vincentia Public Hall

Current Usage:

• Number of hours a week: 0-10 

• Used by multiple community / 
sporting groups

• All parts of the facility are used

Future Usage:

• Use of the facility is not 

expected to change in the 

next 12 months

Day
Days 

Used

Monday Part Day 

Monday Full Day 

Tuesday Part Day ✓

Tuesday Full Day 

Wednesday Part Day

Wednesday Full Day

Thursday Part Day

Thursday Full Day 

Friday Part Day

Friday Full Day

Saturday Part Day

Saturday Full Day

Sunday Part Day

Sunday Full Day

Usage – Days p/week
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White Sands and Voyager Park
Responses received from 2 stakeholder groups

Open Feedback Themes: 
• Stakeholder Sentiment:

o Concerns regarding removal of 
vegetation at White Sands Park

o Liveability to be prioritised over 
visitation

o Request for information from Council 
to be provided to the community on 
landscape plans

o White Sands Park hosts the 
Huskisson Monthly Markets, when the 
sportsground is unavailable

External Stakeholder Survey Responses: Community Infrastructure Audit 
Engagement Activity 22 May – 12 June 2024



White Sands and Voyager Park, Huskisson

Very 
satisfied

50%

Neutral
50%

Very important
100%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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White Sands and Voyager Park, Huskisson

Current Usage:

• All parts of the facility are used

• Used by multiple community / sporting groups
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White Sands and Voyager Park, Huskisson

Existing Activity at Facility Future Usage:

• Use of the facility is not expected to 

change in the next 12 months
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Yulunga Community Hall and Reserve, 
Responses received from 2 stakeholder groups

Open Feedback Themes: 
• Stakeholder Sentiment:

o Facility is important for the 
surrounding five villages

o Lack of similar facilities within 
35km range.

External Stakeholder Survey Responses: Community Infrastructure Audit 
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Yulunga Community Hall and Reserve, Manyana

Satisfied
100%

Very 
important

100%

Reason for Satisfaction RatingSatisfaction Rating Importance of Facility

Usage and Satisfaction
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Yulunga Community Hall and Reserve, Manyana

Current Usage:

• All parts of the facility are used

• Used by multiple community / sporting groups

0
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50%
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Yulunga Community Hall and Reserve, Manyana

Existing Activity at Facility Future Usage:

• Use of the facility is likely to change 

in the next 12 months

• How: Planned extension of the hall
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