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Your Water Account Explained 

We send our customers a Water Account for each quarter of the year. 
This guide provides information to help understand your bill, your water usage, and the 
assistance we offer. 

Total of all new charges.

Our contact details.

Any amounts owing 
from previous accounts.

Graph showing 
your average daily 
water consumption 
comparison for 
each quarter.

Scan the QR code 
to sign up for 
Payble. 

You will need the 
4-digit PIN when 
you sign up.

Payble is an easy 
way to manage 
Water Account 
payments 
through debit 
card, credit card 
or bank account.

How many days 
between reads - 
approx. 90 days.

Quote property ID 
when you contact us.

Total charges owing 
and due date.

You may see an alert 
about payments here.

Your property details.

XXXX



The reverse side of your water account shows a detailed breakdown of all 
the water and sewerage charges applicable to your property as well as a 
range of payment options. 

Your water and 
sewer availability 
charges are 
fixed amounts 
that reflect what 
services you have 
access to. 

These charges 
are billed quarterly 
based on the 
current financial 
year fees. 

kL = 1,000 litres

volume of water used

Pro Rata usage only 
shows at end of a 
financial year. 

Your water usage is calculated 
by taking the previous reading 
from the present reading. 

Your water usage 
charge is based 
on the volume of 
water that has gone 
through your water 
meter, multiplied 
by the charge per 
kilolitre (kL).

Total of all 
new charges

Find our range of PAYMENT OPTIONS

The period refers 
to the quarter in 
which the availability 
charges apply.

Sign up and receive your water account by email.
Never lose a bill again!

Using your smart phone, scan the QR Code on the latest 
copy of your Water Account.

Enter your email address.

Click on the yellow Sign Up button then follow the prompts.
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Need help?
Call us on (02) 4429 3214 or visit 
www.shoalwater.nsw.gov.au

XXXXXXXX

Scan the QR 
code and sign up 
for eNotices, and 
receive your bill 
by email.

This is your payment 
reference number. 
Use this when making 
a BPAY payment. 


