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Executive Summary

This report provides an overview of Council's essential regulatory functions aimed at
ensuring community safety, health, and environmental sustainability. Council is
committed to regulating the key objectives in:

e public health;

e environmental protection;

e overseeing land use and built development;

e monitoring and enforcing parking safety;

¢ animal management;

e illegal dumping.
To strengthen community confidence, Council prioritises transparency in all
compliance matters in line with our Compliance & Enforcement Policy. We commit to
providing a comprehensive half-yearly overview that details our regulatory activities,
enforcement actions, and community engagement efforts. This report will highlight
successes, challenges, and areas for improvement, ensuring that our elected Council
and community has access to clear and accurate information regarding regulatory
compliance. By promoting an open dialogue and actively involving the community in

these processes, Council aims to build trust and accountability, whilst reinforcing to
enforcement across the Local Government Area.

Penalty Notices and Warnings

A combined total of 5,669 penalty notices were issued by the compliance disciplines
during the reporting period (Table 1). These penalties have a face value of $1,336,924
and based on historical figures, it is anticipated that Council will receive approximately
70% of this ticketed figure.

A total of 62 warnings were issued during the period.
Table 1: Penalties and warnings issued for August 2024 to January 2025

Compliance discipline Number Total % of total | Warnings
Issued Amount amount Issued
Compliance 17 $48,000 3.59% 12
Swimming Pools 31 $14,740 1.10% 0
Fire Safety 3 $12,000 0.90% 0
Environmental Health 13 $44,620 3.34% 2
Rangers — Animal management 424 $203,750 15.24% 19
Rangers — Environmental 148 $76,180 5.70% 6
Rangers — Parking 5,033 $937,634 70.13% 23
Total 5,669 $1,336,924 100% 62




Compliance

Seventeen Compliance penalty notices were issued during the reporting period:

(a) Termeil ($12,000): Three penalty notices were issued to a corporation being
the property owner for unauthorised development including construction, land
use and an unregistered swimming pool.

(b) Huskisson ($12,000): Four penalty notices two each, were issued to the
property owner and the builder for unauthorised development relating to
renovations and change of use for Airbnb. The renovations split the dwelling in
two and made use of the carport to create 3 separate self-contained rentable
spaces.

(c) Vincentia ($4,500): Three penalty notices were issued one was issued to a
property owner and two penalty notices were issued to the builder for the
construction of a first-floor deck without development consent.

(d) Bomaderry $6,000): One penalty notice for development not in accordance with
consent (any other case) was issued to a corporation operating a service station
other than approved.

(e) St_Georges Basin $3,000): One penalty notice for development not in
accordance with consent (any other case) was issued to an individual for
operating a commercial gym out of a residential building without consent.

(f) Nowra $3,000): One penalty notice for development without consent (any other
case) was issued to an individual for renovations to a heritage item.

(9) Tomerong $1,500): One penalty notice for development without consent was
issued to an individual for constructing various sheds and storage buildings.

(h) Ulladulla $3,000): One penalty notice was issued to a property owner for non-
compliance with a development control order requiring the removal of shipping
containers.

(i) Sanctuary Point $1,500): One penalty notice for development without consent
was issued to a landscaper for the construction of a retaining wall which
encroached on a Crown Land boundary.

(j) Bomaderry $1,500): One penalty notice for development without consent
issued to the property occupier for the demolition of unauthorised swimming
pool without consent.

A total of 31 penalty notices were issued in relation to swimming pools during the
reporting period for offences including swimming pools not being registered, not
having a warning notice, failing to maintain a child resistant barrier, failing to comply
with a written direction and swimming pools without a complying barrier (figure 1).



Pools - Penalty Notice - Aug 2024 to Jan 2025
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Figure 1: Swimming pools related penalty notices by town for the period
Fire Safety

A total of three penalty notices were issued by Certification during the reporting period.

(a) Huskisson ($4000): One penalty notice issued to a building owner for failing to
submit an annual fire safety statement 168 weeks overdue.

(b) Vincentia ($4000): One penalty notice issued to a building owner for failing to
submit an annual fire safety statement 110 weeks overdue.

(c) Bomaderry ($4000): One penalty notice issued to a building owner for failing to
submit an annual fire safety statement 159 weeks overdue.

Environmental Health

A total of 13 penalty notices and two warnings were issued by Environmental Health
during the reporting period:

(a) Huskisson ($16,000): Two penalty notices issued to a Business for Pollute
Waters and Fail to comply with a Clean-Up Directive. During an event untreated
sewage and wastewater was directed from collection tanks to the ground, the
business also failed to adhere to Council's directives.

(b) Burrill Lake ($0): One warning issued to an individual for Pollute Waters. During
roof cleaning the individual did not disconnect the downpipes from the
stormwater system, wastewater was prevented from entering Burrill Lake. This
would have equated to $15,000 if issued as penalty notice.

(c) Lake Conjola ($6,000): One penalty was issued to a Holiday Park operator for
development not in accordance with development consent for the removal and
pruning of trees. One warning notice was issued for development without
development consent for the removal and pruning of trees at known heritage
listed site. Which would have equated to $6000 if issued as penalty notice.




(d) Sussex Inlet ($440): One penalty notice was issues to a Food Business for Fail
to comply with Food Standard Code for Animals and Pests.

(e) Berry ($3,520): Four penalty notices were issued to a Food Business for Fail to
comply with the Food Standard Code for Cleanliness to walls, floors, fitting and
fixtures, and equipment. No soap or paper towel at hand washing facilities, and
unsafe food storage.

(f) Callala Bay ($15,000): One penalty notice was issued to an individual for
Pollute Waters. During roof cleaning the individual did not disconnect the
downpipes from the stormwater system, wastewater had travelled over 400m
before it was prevented from entering a wetland by the intervention of Council.

(g) Woollamia ($3.000): One penalty notice was issued to a property owner for the
development of a road without development consent.

(h) St Georges Basin ($660): Three penalty notices issued to a property owner for
failing to comply with Local Government Act Order 18 for keeping a Rooster in
a residential area.

LAT:-35.196738 LON:150.556168

Rodent faeces in food for sale. Fail to Food premises not complying with food
comply with Food Standards Code for standards code for cleanliness. Fine
Animals and Pests — Fine issued issued.

Food premises not complying with food Wastewater from roof cleaning process
standards code for cleanliness. Fine issued. | entering gutter. Pollute Waters. Fine issued

Examples of Environmental Health offences



Compliance and Environmental Services Court Elected Penalties

The following matter has been court elected during the reporting period.

Three penalty notices for not comply with a development control order relating to
substandard residential accommodation were contested in Nowra Local Court.

The following orders were made:
1. Matter 2024/411541 — convicted and fined $3,000
2. Matter 2024/411645 — convicted and fined $3,000
3. Matter 2024/411644 — convicted and fined $3,000

The offender filed a notice written of pleading, the prosecutor is unable to bring an
application of costs under section 215 of the Criminal Procedure Act.

Environmental Health Officers attended Nowra Local Court for one adjourned hearing
for Pollute Waters. A guilty plea was entered prior to hearing commencing the penalty
amount of $4,000 was reduced to $2,500.

Four food premises were listed on the NSW Food Authority's Name and Shame list for
a 12-month period for six penalties. Premises are listed after payment of penalties
issued has been received.

Environmental Health Officer — Soil and Water presented a toolbox talk to the CEO,
Directors and Southern Branch of McDonald Jones Homes on the environmental risks
of not installing and maintaining sediment and erosion controls.

Ranger Services
Rangers - Animal Management

There was a total of 130 dog related penalty notices issued for the period (not including
registration offences). Figure 2 provides information on the penalty notices issued by
town for the period.

Dog by Town - Penalty Notice - Aug 2024 to Jan 2025
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Figure 2: Dog related penalty notices by town for the period



Dog attacks: Rangers received and attended 119 reports of dogs attacking during the
reporting period. Of these reports, 79 investigations have been completed with 33
penalty notices issued (i.e., 33 x $1,320 = $43,560). A further 40 matters remain under
investigation.

Although the penalty is high, dog attacks remain a major risk. Whilst there is more
awareness in the community, there may still be several unreported dog attacks.
Rangers continue to apply Council’s resolution of 21 April 2020 (MIN20.264) for zero
tolerance and issue penalty notices for all substantiated dog attacks.

Audit tasks — Coroner’s recommendations — fatal dog attack

An inquest for the fatal dog attack at Collingwood beach was held in July 2023. On 14
June 2024 the coroner handed down her recommendations. On 14 August 2024 a
report to Council’s Audit Risk and Improvement Committee was presented. In
conjunction with the recommendations, 41 audit tasks were raised in Council’s audit
management system. The results to date: 37 audit tasks are 100% completed with
four tasks open for further action.

Registration non-compliance: 294 penalty notices were issued for non-compliance
with the requirements for lifetime registration, microchipping and keeping details up to
date on the Companion Animals Register.

Animals — other: 97 penalty notices were issued for other dog offences such as dog
not under effective control and fail to comply with control order.

Rangers — Environmental

A total of 148 penalty notices were issued for Rangers — Environmental matters. This
includes camping, littering, unattended vehicles and fail to comply penalties.

Rangers — Parking

A total of 5,033 parking tickets were issued in the period. The breakdown of the tickets
issued by town is provided in Figure 3.

Parking by Town - Penalty Notice Aug 2024 to Jan 2025
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Figure 3: Parking penalty notices issued by town



29 September 2024 11:24 am

No Stopping — Huskisson — Fine issued Stop on path/strip in built up area —
Huskisson — Fine issued

Stop within 10 metres of an intersection (no Stop on path/strip in built-up area —
traffic lights) - Huskisson — Fine issued Huskisson — Fine issued

Examples of Ranger Services parking offences

Customer Requests

Compliance
Compliance received 241 Customer Requests in the reporting period (Table 2).
Table 2: Customer requests by type received

Type of customer requests received l{‘l um.ber Percentaoge
eceived of total (%)
Development Concern 177 73%
Stormwater 22 9%
Swimming Pool Inspection 42 18%
TOTALS 241 100%




The following additional comments are made:

(a) Development concerns: This represents the highest percentage of customer
requests and includes development without consent, development not in accordance
with consent and land safety issues such as landslides and fire damaged dwellings.

The requests received were from all areas of the Shoalhaven LGA, with the Basin area
representing the highest total with 72 or 29.9% of the total requests received.

(b) Stormwater: Compliance receives a high number of complaints following extreme
weather events. These complaints are often in towns without street drainage
infrastructure and require officers to liaise with the customers to acknowledge their
concern but often to advise that Council is not able to implement actions.

The requests received were from all areas of the Shoalhaven LGA, with the Southern
Shoalhaven contributing to 60 requests or 24.5%.

(c) Swimming pool compliance: This includes concerns raised by members of the
public, referrals from private certifiers and Council’s proactive inspection obligations.
Council’'s Compliance Unit continue to enforce swimming pool legislation in
accordance with the Council resolution (MIN22.946) to take a zero-tolerance approach
to swimming pool breaches and have attended a high volume of unauthorised pools
during the quarter.

Zero warnings were issued for swimming pool offences in the reporting period.

Compliance continues to streamline processes internally with the intent of reducing
office-based time and increase the number of pools being inspected each quarter. For
the half-yearly reporting period Council conducted 39 separate inspections.

Fire Safety

Council has an obligation to ensure commercial buildings are safe for occupants in the
event of a fire, ensuring both egress requirements comply, and statutory fire safety
measures are not only installed, but functioning as required.

In this regard, Fire Safety staff are reviewing and taking enforcement action against
building owners whereby the submission of annual fire safety statements are several
years overdue.

Fire Safety received 80 enquires through Request Management with an additional high
volume received directly by staff. This includes requests for fire safety schedules,
enquiries about building audits and concerns from the public.

A total of 328 annual fire safety statements were received during the reporting period
and staff continue to follow-up on those due but not submitted.

Fire door blocked by
merchandise in a large retail
store




Fire Safety staff are also part of Council Fire Safety Service Review in collaboration
with Corporate Performance, Reporting and Corporate Information Systems and City
Development Business Support with the aim to improve customer service and
efficiency.

Environmental Health

Environmental Health received 495 Customer Requests in the reporting period (Table
3).

Table 3: Environmental Health customer requests by type

Category of customer requests Number | % of total
Received | requests

Air, Land & Water Pollution (inc. Sediment & Erosion) | 228 46.06%
Contaminated land enquiries 2 0.40%
Noise Pollution 41 8.28%
Public Health 206 41.62%
Short Term Rental Accommodation (STRA) 18 3.64%
TOTAL 495 100%

The following provides a breakdown of the aspects of the customer requests that
Environmental Health received:

(a) Air, Land and Water Pollution (inc. Sediment & Erosion): This category
represents one of the highest percentages of customer requests received by
Environmental Health and includes backyard burning, odour and smoke;
pollution to waters and sediment and erosion pollution from building sites.

(b) Contaminated Land enquiries: Environmental Health administers the
Potentially Contaminated Land (PCL) layer in GIS and provides advice
internally and guidance to members of the pubilic.

(c) Noise Pollution: Noise disturbances from prescribed articles such as air
conditioners and pool pumps as well as musical instruments, poultry, and
licensed establishments.

(d) Public Health enquiries: This category includes food premises, on-site septic
systems, overgrown properties and hoarding and squalor. Complaints about
overgrown properties take up a lot of resources at this time of the year.

(e) Short Term Rental Accommodation (STRA): While STRA’s are administered by
NSW Fair Trading, Environmental Health will respond to complaints with letters
outlining responsibility of owners and provide advice to customers.




Ranger Services - Animal Management

A total of 901 animal management complaints were received for the quarter (Figure 4).

Cat Causing

Customer Requests - Rangers - Animals - Aug 2024 to Jan 2025
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Figure 4: Customer requests for animal management issues

Ranger Services - Environmental and Parking

Rangers attended 1,882

environmental and parking complaints (Figure 5).

Camping Complaint

4WD on Beach

Unattended Vehicle (incl trailer, c'van)
Car Park Regulated by Coucil

Heavy Vehicle Residential Area
Parking - Road Reserve / Reserve
Parking - School Zone

Parking - On Street

Trail Bikes

lllegal Dumping

Vegetation Vandalism
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Figure 5: Customer requests for environmental and parking issues

The following provides a breakdown of the aspects of the customer requests that
Ranger Services received:

(a) Vegetation Vandalism: Ranger Services received 68 reports of vegetation

vandalism and 10

are still under investigation. Rangers continue surveillance of



(b)

(c)

these vandalised areas in accordance with Council’s Vegetation Vandalism
Prevention Policy.

Proactive Beach Patrols: Ranger Services completed 1,844 beach patrols
during this quarter. A number of dog owners were spoken to during this period
with Rangers identifying 1,355 compliant dogs and 167 non-compliant dogs.
Enforcement action and education is undertaken when offences are detected.

Proactive Patrols — Other: Ranger Services completed 2,014 patrols with

categories including Asset Inspection (RID), Asset Protection, Camping, CBD
Foot Patrol, lllegal Dumping, Parking, Schools, Shopping Trolley, Unauthorised
Signage, Vegetation Vandalism.

Unattended dinghy
Collingwood Beach, Vincentia

Private vacant land Mundamia — Proactive | Crown Reserve Boolijah — Hylands
patrol — unlawful tree felling by firewood Look Out - Proactive patrol —
collector vegetation vandalism

24 September 2024 12:42 pm

Incorrect standpipe used by water hauler. Verbal warning issued to water cart driver
and business details passed to Shoalwater.




Unauthorised camping — Kinghorn Point —
Fine issued

Camping on road with solar panels —
North Nowra

Examples of incidents investigated by Ranger Services

Ranger Services - Report lllegal Dumping (RID)

lllegal Dumping: 1,056 incidents were reported to RID Online including 88 duplicate
jobs which often are re-reported if the rubbish remains in situ for some time. Of this
figure,188 incidents remain open pending further investigation. Strategies to reduce
and prevent illegal dumping includes collaboration with other public land managers
and Local Aboriginal Land Councils in the Shoalhaven. Rangers conducted two
deployments of covert surveillance cameras during the reporting period at illegal
dumping “hot spots”.

The estimated cost to Council for the removal of the waste reported for the reporting
period is $132,655.31 with a total clean-up cost for all land managers of $207,667.45.

Table 4: Waste types and weight for the period (from RID online)

Waste Types Incidents Incident % (‘t’x?\ir?:‘;)
Asbestos 12 1.10% 2.56
Commercial & Industrial 58 5.50% 15.98
Construction & Demolition 56 5.30% 88.02
Electronic Waste 21 2.00% 0.75
Household Waste 483 45.70% 131.49
Liquid Waste 3 0.30% 0.04

Mulch & Green Waste 79 7.50% 74.67

Other 30 2.80% 1.44

Scrap Metal 15 1.40% 8.34




Soil and Excavated Material |7 0.70% 316.93
Tyres 147 13.90% 13.06
Vehicles & Car Parts 57 5.90% 46.71
Duplicates 88 7.90% 0
TOTAL 1056 100 699.99

Crown Reserve Nowra — Reported by public
- inquiries continuing

ceuracy: 5.1
Irﬁn-‘?%y-n 2004

Crown Reserve Yerriyong — proactive patrol
- stolen vehicle located

Road Reserve Yerriyong — proactive patrol
— orphan waste removed by RID officer
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Time: 06-08-2024 10:28

Crown Reserve Yerriyong — proactive patrol
- POl identified removed waste and fined

Crown Reserve Mundamia — proactive
patrol — POl identified and fined

Conjola National Park — Reported by Public
— Orphan Asbestos Waste — Referred to
NPWS for Clean Up

Crown Reserve Boolijah — Pro Active Patrol
— Orphan C&D Waste — Tipper Load

Keep dobbing in a
dumper

lllegal dumping at Callala Beach

Information included - In Your
Neighbourhood newsletter - August 2024

Examples of sites where dumped waste has been identified




Ranger Services Animal Shelter

The animal shelter continues to have positive outcomes and challenges to overcome
when providing the best for animals in care.

Non microchipped cats still equate to around 85% of stray cats coming into the shelter,
where the percentage of non-microchipped dogs is around 30%. The percentage of
cats reclaimed by owners is still less than 10% with dog reclaims are around 50%.

While cats are legally around to roam in NSW, the issue with the number of cats
roaming onto other people’s properties causing problems is ongoing. Too many cat
owners allow their un-desexed cats to roam and therefore an influx of kittens during
the warmer months continues.

Due to the increase in dog adoptions and decrease in stray dogs entering the shelter,
the surrender wait times had been as high as an 18 month wait time. Currently there
are no dogs on the surrender wait list, which is a fantastic outcome.

Data related to the Animal Shelter activities is presented in Tables 5, 6 and 7.
Table 5: Figures relating to the Animal Shelter

Animal Shelter Facebook followers 24,000
Income $55,123
Contributions from community $1,974
Animal desexing vouchers — RSPCA 38
Animal desexing vouchers - AWL 32
Table 6: Data on incoming and outgoing dogs and cats
Cats Number Dogs Number
Cats incoming M/C 23 Dogs incoming M/C 114
Cats incoming not M/C 97 Dogs incoming not M/C | 65
TOTAL 120 TOTAL 179
Cats incoming - Ranger | 21 Dogs incoming - Ranger | 101
Cats incoming - Public 99 Dogs incoming - Public | 78
Cats Surrendered 55 Dogs Surrendered 33
Shelter Offspring 6 Shelter Offspring 0
Emergency Boarding 0 Emergency Boarding 1
TOTAL 181 TOTAL 213
Cats Reclaimed by Owner | 10 Dogs  Reclaimed by 81
Owner
Cats Adopted 124 Dogs Adopted 109




Cats Euth'd Feral 25 Dogs Euth'd aggressive | 16
Cats Euth'd medical 2 Dogs Euth'd medical 3
Transferred to rescue 0 Transferred to rescue 2
TOTAL 161 TOTAL 211
Cats returned home by Dogs returned home by

1 108
Ranger Ranger

Companion Animals Register

The numbers of companion animals per animal category is presented in Table 7. This
information is reliant on pet owners keeping their information current on the Register.

Table 7: Companion animals in Shoalhaven LGA

Animal category | Total animals in Shoalhaven

ID Only Registered Total
Cats 2,615 13,970 16,585
Dogs 10,434 51,716 62,150
Total 13,049 65,686 78,735

Incoming Companion Animal forms from the public are processed at the Animal
Shelter. Pet owners can manage their own data via NSW Pet Registry, but the option
exists to utilise Council for this service. Council is required to update the information
within seven days of receipt. The number of forms entered onto the NSW Companion
Animals Register by the Animal Shelter staff this quarter are listed in Table 8.

Table 8: Companion animal forms processed by Council

Function Number
Change of owner 1,763
Change of address or details 117
Permanent identification 419
Lifetime Registration 1,658
Total 3,957

A total of 1,709 registrations totalling $151,214 were received via Council (Appendix
5).



Education

Compliance

The compliance team have undertaken the following education measures in the
second half of 2024.

a) October 2024: Designed new posters and a flyer with the slogan ‘a pool that
complies, saves lives’ to educate pool owners about their legal obligations.
These posters were hung in the Nowra and Ulladulla administration buildings.
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b) November 2024

i. Issued a media release encouraging swimming pool owners to ensure they
have a compliant, child-resistant barrier installed around their pool ahead of
Summer. (A pool that complies, saves lives | Shoalhaven City Council). This
was published by the South Coast Register, Milton Ulladulla Times and 2ST.

i. Councillors were informed of the new campaign through the Councillor
Portal and Councillor Newsletter.

c) December 2024

i. Created a social media tile with the fresh messaging and posted information
about swimming pool compliance across Council’s pages. ((2) Facebook)



https://www.shoalhaven.nsw.gov.au/News-and-feedback/News-and-media/News/A-pool-that-complies-saves-lives
https://www.facebook.com/photo.php?fbid=940975321553512&set=pb.100069231579161.-2207520000&type=3

facebook

Log in or sign up for Facebook to connect with friends, family and people you know.
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Shealhaven City Council
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@ Is your swimming pool compliant?

[ The pool is surrounded by a child-resistant
barrier

(Al gates are self-closing and self-latching
% Gates are never propped open
[EClimbable objects have been removed from
around the barrier
(€A resuscitation CPR chart is secured to the
inside of the barrier
G Children are supervised in the pool area at all
times.

. See more

Q04 EL
oY Like () Comment

i. An article promoting the campaign was included in the Community
Newsletter ‘In Your Neighbourhood’ issued on 20 December 2024.

d) Ongoing for 2025

i.  Planning is underway for an educational social media video that explains
how to ensure a swimming pool complies with NSW legislation.

Environmental Health

The team’s Environmental Health Officer — Soil and Water, presented a toolbox talk to
the CEO, Directors and Southern Branch of McDonald Jones Homes on the
environmental risks of not installing and maintaining sediment and erosion controls.

Ranger Services

The following education was carried out by Ranger Services:

Pet registrations have
changed

Please visit Shoalhaven City Council's website,
Pots

and Animals Page by scanning the QR code. ﬂm
City Council

> ' -
L Keeping
your cat
s o0 503
e safe at home
. SIS RSPCA®: RSPCA
Responsible pet ownership il 1300 278 358 What you need to know
is good for cats, neighbourly N Wildlite Rescue about about responsible
relations and wildlife South Coast cat ownership.

*0418 427 214

who provids o rescue and information service

seven days a week to help Injured and orphaned
wildilte.

In Your Neighbourhood
newsletter - August

New cat brochure to align with keeping cats safe at
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(a) Responsible dog ownership project:

Videos providing education to pet owners are available on Council’s
website, Facebook and Instagram. The videos will continue to be shown at
Huskisson Pictures until 14 June 2025.

Council website link to Responsible-dog-ownership

(b) Keeping cats safe at home project:

iv.

Information from RSPCA has been posted on the Animal Shelter's
Facebook and Council’'s Keeping Cats Safe at Home webpage

The project finished in December 2024. $85,000 was provided to Council
for the project and Council contributed $10,000.

$75,000 was spent on cat desexing. 216 cats were desexed during the
program from July 2022 to the conclusion of the project on 31 December
2024.

$10,000 was spent on a cat containment competition and 16 Catnet
containment systems with accessories were given to 16 cat owners.

(c) School Safety Parking Project:

On 6 June 2024 research commenced to develop a school safety project.
School Safety Operation is a 12-month behaviour change and educational
initiative. It aims to reduce parking offences in school zones and generate
voluntary compliance by providing education to parents, children and
schools about the importance of safety in school zones. Another objective
of the project is to improve the perception of rangers who undertake patrols
in these areas to detect and deter offences and highlight the importance of
safety.

The project is a collaboration between Ranger Services, the Road Safety
Officer and the Communications team.

The Shoalhaven LGA has a total of 39 schools and more than 14,000
students travelling to and from schools every day. This highlighting the need
for the school safety operation as the number of schools and volume of
students traveling to and from school can see road safety issues arise.

A flyer has been created to provide to schools and parents electronically
and also for Rangers to hand out when undertaking school parking patrols.
The flyer explains the purpose of each sign type erected in school parking
areas to easily inform parents of regulations and their purpose to help keep
kids safe.

School Zone Parking Flyer



https://www.shoalhaven.nsw.gov.au/For-Residents/Pets-and-animals/Responsible-dog-ownership
https://www.shoalhaven.nsw.gov.au/Council/Projects-and-works/Major-projects/Keeping-Cats-Safe-at-Home

Appendices

Appendix 1: Penalties issued by team and offence code

Offence Code by Team Number Offence Total Amount
Issued Value
Compliance 17 $48,000
Carry out building work without required certificate-class 1a or 10 1 1500.00 1500
building - Individual
Development without development consent - any other case - 1 6000.00 6000
Corporation
Development without development consent - class 1a or 10 building - 5| 1500.00 7500
Individual
Carry out building work without required certificate-class 1a or 10 2 | 3000.00 6000
building - Corporation
Development without development consent - class 1a or 10 building - 4 3000.00 12000
Corporation
Fail to comply with terms of development control order - Individual 1 3000.00 3000
Development without development consent - any other case - 1 3000.00 3000
Individual
Development not accord consent - any other case - Individual 1 3000.00 3000
Development not accord consent - any other case - Corporation 1 6000.00 6000
Not comply with written direction - Owner 3 550.00 1650
Fail to maintain child-resistant barrier effective and safe 9 550.00 4950
Residential pool not have complying barrier - Owner 13 550.00 7150
Fail to ensure registration information entered on Register 3 220.00 660
Fail to erect prescribed warning notice - Occupier 3 110.00 330
Compliance Fire Safety 3 $12,000
Not give annual fire safety statement-4th week after expiry 3 | 4000.00 12000
Environmental Health 13 $44,620
Development without development consent - any other case - 1 3000.00 3000
Individual
Fail to comply with order number 18 (keep birds/animals) 3 220.00 660
Pollute waters - first offence - Individual 1 | 15000.00 15000
Fail to comply with Food Standards Code - Corporation 4 880.00 3520
Fail to comply with Food Standards Code - Individual 1 440.00 440
Development not accord consent - any other case - Corporation 1 6000.00 6000
Pollute waters - class 1 officer - Corporation 1 8000.00 8000
Fail to comply with clean-up notice - class 1 officer - Corporation 1 8000.00 8000
Ranger Animal 424 $203,750
Companion animal (other) not registered as prescribed - first offence 104 330.00 34320
Companion animal (other) not registered as prescribed - second or 15 330.00 4950
subsequent offence
Dog not wear collar and name tag - not dangerous/menacing/restricted 1 180.00 180
dog
Fail to comply with menacing dog control requirements 22 1760.00 38720
Fail to prevent dog from escaping - not dangerous/menacing/restricted 24 220.00 5280
dog
In charge of dog not under control in public place 330.00 2640
In charge of dog which rushes at/attacks/bites/harasses/chases any 19 1320.00 25080
person/animal
Not comply notice to register companion animal - first offence 128 305.00 39040




Owner of dog in prohibited public place 2 330.00 660

Owner of dog not under control in public place 32 330.00 10560

Owner of dog which rushes at/attacks/bites/harasses/chases any 14 1320.00 18480

person/animal

Not comply notice to register companion animal - prior offence 38 305.00 11590

Not notify change in registration/identification information - not 1 180.00 180

dangerous/menacing/restricted dog

Owner of menacing dog not under control in public place 2 1760.00 3520

Fail to state full name/residential address 1 330.00 330

Not immediately remove dog faeces from public place 2 275.00 550

Fail to comply with dangerous dog control requirements 1 1760.00 1760

Fail to comply with nuisance dog order - 2nd plus offence 1 275.00 275

Companion animal (other) not registered if required by regulations - 2 305.00 610

first offence

Companion animal (menacing dog) not registered as prescribed - first 2 1320.00 2640

offence

Fail to comply with nuisance dog order - 1st offence 1 275.00 275

Former owner not notify change of ownership 1 180.00 180

Companion animal (restricted dog) not registered as prescribed - 1 1320.00 1320

second or subsequent offence

Companion animal (other) not registered if required by regulations - 2 305.00 610

second or subsequent offence

Ranger Environment 148 $76,180

Deposit litter from vehicle no exclusions - Individual 1 500.00 500

Development without development consent - any other case - 1 6000.00 6000

Corporation

Fail to comply with section 28 notice for class 3 item - Individual 1 1320.00 1320

Fail to comply with terms of notice erected by council 79 110.00 8690

(driving/parking/use of vehicle)

Stand unregistered registrable Class A motor vehicle on road 15 320.00 4800

Fail to collect class 3 item as required under notice - Individual 660.00 660

Fail to comply with terms of notice erected by council 8 110.00 880

Fail to comply with direction to remove litter or waste 50L/kg or under - 1 250.00 250

Individual

Deposit litter (dangerous material) in or on public/open private place - 1 1000.00 1000

Individual

Commit/cause/permit illegal dumping of litter or waste over 50L/kg - 14 | 1000.00 14000

Individual

Development without development consent - any other case - 1 3000.00 3000

Individual

Deposit litter (other litter and excluding cigarette) not from vehicle - 3 500.00 1500

Individual

Fail to comply with direction to remove litter or waste over 50L/kg - 1 500.00 500

Individual

Commit/cause/permit illegal dumping of litter or waste over 50L/kg at 6 | 2500.00 15000

sensitive place - Individual

Unlawfully remove plant/animal/rock/soil from public place 14 220.00 3080

Owner of vehicle transporting asbestos waste to unlawful place - 1st 1 | 15000.00 15000

offence - Individual

Ranger Parking 5,033 $937,634
Disobey motor bike parking sign 140 136.00 19040
Disobey no parking sign 138 136.00 18768
Disobey no parking sign (in school zone) 13 227.00 2951
Disobey no stopping sign 502 320.00 160640
Disobey no stopping sign (in school zone) 60 410.00 24600




Double park 11 320.00 3520
Double park in school zone 6 410.00 2460
Not parallel park in direction of travel 172 320.00 55040
Not parallel park in direction of travel (road related area) 6 136.00 816
Not parallel park near left 7 136.00 952
Not park wholly within parking bay 6 97.00 582
Not position front/rear of vehicle correctly - 90 degree angle parking 120 97.00 11640
Not position rear of vehicle correctly - 45 degree angle parking 754 97.00 73138
Not stand vehicle in marked parking space 75 97.00 7275
Parallel park close to dividing line/strip 17 320.00 5440
Park continuously for longer than indicated 976 97.00 94672
Park so as to obstruct vehicles/pedestrians 1 136.00 136
Park vehicle for longer than maximum period allowed 1000 97.00 97000
Stop at side of road with continuous yellow edge line 438 320.00 140160
Stop heavy/long vehicle longer than 1 hour 1 136.00 136
Stop in bus zone (in school zone) 53 410.00 21730
Stop in bus zone (not clearway or transit/bus lane) 85 320.00 27200
Stop in disabled parking area without current permit displayed 111 682.00 75702
Stop in loading zone 49 227.00 11123
Stop in loading zone longer than 30 minutes 22 227.00 4994
Stop in taxi zone 62 227.00 14074
Stop on path/strip in built-up area 73 320.00 23360
Stop on/across driveway/other access to/from land 48 320.00 15360
Stop within 10 metres of an intersection (no traffic lights) 40 410.00 16400
Disobey bicycle parking sign 1 136.00 136
Stop on/near childrens crossing (in school zone) 3 544.00 1632
Not face direction of travel (road related area no traffic) 3 136.00 408
Parallel park close to front/back of vehicle 4 136.00 544
Not parallel park with 3 metres clear road alongside (no dividing 1 136.00 136
line/strip)
Park vehicle not in marked parking space 17 97.00 1649
Not face direction of travel (road related area divides rd) 1 136.00 136
Not parallel park near road side 1 136.00 136
Not angle park as on parking control sign or road marking 5 97.00 485
Stop within 10 metres of an intersection (no traffic lights) - school 2 544.00 1088
Zo?)?:)struct access to ramp/path/passageway 2 320.00 640
Park vehicle crosses space markings 1 97.00 97
Not park at 45 degree angle 2 136.00 272
Stop at/near bus stop (in school zone) 1 410.00 410
Stop in intersection 2 410.00 820
Stop near fire hydrant/indicator/plug indicator 1 136.00 136
Grand Total 5,669 $1,336,924




Appendix 2: Warnings issued by team and offence code

Carry out building work without required certificate-class 1a or 10 building - Individual

Carry out development forbidden on land - any other case - Individual 2
Development not accord consent - any other case - Individual 1
Development without development consent - class 1a or 10 building - Individual 6
Pollute waters - first offence - Individual 1

Development without development consent - any other case - Corporation

Pollute waters - first offence - Individual 1

Ranger Animal 19
Fail to prevent dog from escaping - dangerous dog 4

Fail to prevent dog from escaping - not dangerous/menacing/restricted dog 6

In charge of dangerous dog in prohibited public place 1

In charge of dog in prohibited public place 1

In charge of dog which rushes at/attacks/bites/harasses/chases any person/animal 1

Owner of dog not under control in public place 3
Owner of dog which rushes at/attacks/bites/harasses/chases any person/animal 3

Deposit litter (unlit/extinguished cigarette) not from vehicle - Individual 1
Fail to comply with terms of notice erected by council (driving/parking/use of vehicle) 4
Stand unregistered registrable Class A motor vehicle on road 1

Disobey no parking sign 1
Disobey no stopping sign 1
Not parallel park in direction of travel 1
Not position rear of vehicle correctly - 45 degree angle parking 1
Park continuously for longer than indicated 2
Park vehicle for longer than maximum period allowed 1
Stop at side of road with continuous yellow edge line 8
Stop in bus zone (in school zone) 1
Stop on path/strip in built-up area 7




Appendix 3: Proactive patrols — dogs on beaches & reserves

Beach / Reserve # Beach / # # Non-
Reserve Compliant | compliant
Dogs Dogs

Basin View Boat Ramp Reserve - Off Leash 24 hrs 17 7 1
Bawley Beach 12 1 0
Bawley Point Gannet Beach 1 0 0
Bendalong Boat Harbour Beach 3 4 0
Bendalong Dee Beach 2 0 0
Bendalong Flat Rock Beach Prohibited 4 0 0
Bendalong Inyadda Beach 4 0 0
Bendalong Washerwomans Beach Off Leash 24 hrs 2 1 0
Berrara Beach Spit Prohibited 17 1 0
Burrill Lake Burrill Beach 3 0 0
Burrill Lake Entrance Beach 10 15 2
Burrill Lake Lions Park 43 66 3
Callala Bay 34 45 16
Callala Bay Bicentennial Park 15 13 0
Callala Bay Chinamans Beach - NPWS 1 1 0
Callala Bay Wowly Creek 10 35 0
Callala Beach East End 15 27 7
Callala Beach Prohibited Area 17 0 1
Callala Beach West End 15 8 0
Culburra Beach North On Leash 13 21 0
Culburra Beach South Off Leash timed 19 49 8
Culburra Lake Wollumboola Prohibited 11 0 1
Culburra Warrain Beach 27 5 0
Cunjarong Point 1 2 1
Currarong Abrahams Bosom Beach 44 49 8
Currarong Beach Off Leash timed 26 48 0
Currarong Kinghorn Point 31 7 9
Currarong Rock Pool 2 0 0
Currarong Warrain Beach 4 2 1
Dolphin Point 5 1 1
Greenwell Point Foreshore Reserve 56 80 7
Huskisson Beach Off Leash timed 44 255 9
Huskisson Moona Moona Beach / Creek 167 3 0
Huskisson Shark Net Beach Prohibited 113 0 2
Hyams (Seamans) Beach 37 53 0
Hyams Beach Chinamans Beach - NPWS 30 4 0
Hyams Beach Little Hyams Beach 69 29 1
Kioloa Beach 4 0 0
Lake Conjola Conjola Beach 6 4 7
Lake Conjola Cunjurong Beach Shore Birds 6 3 0
Lake Conjola Ocean Beach Spit Prohibited 11 0 2




Lake Tabourie Meroo Beach 1 0 0
Lake Tabourie Tabourie Beach 3 1 4
Manyana Beach 2 0 0
Manyana Inyadda Beach 3 0 0
Mollymook Beach North Prohibited 51 0 1
Mollymook Beach On Leash 24 hrs 33 2 11
Mollymook Beach South Prohbited 51 17 1
Mollymook Bogey Hole 32 0 0
Mollymook Colliers Beach Off Leash 24 hrs 1 2 0
Myola Breakwall NPWS 15 0 0
Myola Spit Prohibited 60 9 20
Narrawallee Beach North Prohibited 29 0 0
Narrawallee Beach Off Leash timed 6 16 2
Narrawallee Beach South Prohibited 28 0 1
Narrawallee Spit Prohibited 8 0 0
Nowra Riverview Road 28 7 2
Nowra Showground 64 194 0
Orient Point Foreshore Reserve Orama Crescent 1 0 0
Orient Point Foreshore Reserve Osterley Avenue 1 0 0
Sanctuary Point Paradise Beach Reserve 14 35 0
Sanctuary Point Ray Brooks Rsrv (BTRMP - STR) 11 1 0
PRHB

Shoalhaven Heads River Road Reserve Off Leash 3 2 0
24hr

Shoalhaven Heads Seven Mile Bch Off Lsh 36 96 1
24hr/OnLsh

Shoalhaven Heads Spit Prohibited 73 7 6
St Georges Basin Kingfisher Reserve 7 9 0
Sussex Inlet Entrance Beach 1 0 0
Sussex Inlet Waterfront Reserve 5 0 0
Ulladulla Harbour Inner Beach 1 0 0
Ulladulla One Track for All 1 0 0
Ulladulla Racecourse Beach 1 41 11 10
Vincentia Barfleur Beach 45 55 8
Vincentia Blenheim Beach Prohibited 43 0 1
Vincentia Collingwood Beach Prohibited 163 0 5
Vincentia Nelsons Beach Off Leash timed 8 31 2
Vincentia Orion Beach 23 21 4
Vincentia Plantation Point 1 0 1
Grand Total 1,844 1,355 167




Appendix 4: Proactive patrols - other categories

Patrol Type # Patrol Type Additional Information
Asset Inspection (RID) 9 Checking infrastructure
Asset Protection 140

Camping 408

CBD Foot Patrol 37

lllegal Dumping 631 Rubbish found = 333
Parking 563

Schools 204

Shopping Trolley 0

Vegetation Vandalism 6

Unauthorised Signage 0

Grand Total 2,014

Appendix 5: Registration income by registration type

Registration Categories 1 August 2024 to 31 January 2025 Number | Total $ Value
Assistance Animal 3 $0.00
Cat - Registration (eligible pensioner) 21 $714.00
Cat - Registration (eligible pensioner) with Late Fee 11 $616.00
Cat - Registration (recognised breeder) 3 $204.00
Cat - Registration (recognised breeder) with Late Fee 5 $450.00
Cat - Registration (sold by PoundShelter) 225 $0.00
Cat - Registration Desexed or Not Desexed 47 $3,196.00
Cat - Registration Desexed or Not Desexed with Late Fee 38 $3,420.00
Dog - Registration 389 $30,342.00
Dog - Registration (eligible pensioner) 182 $6,188.00
Dog - Registration (eligible pensioner) with Late Fee 88 $4,928.00
Dog - Registration (recognised breeder) 19 $1,482.00
Dog - Registration (recognised breeder) with Late Fee 21 $2,100.00
Dog - Registration (sold by PoundShelter) 115 $0.00
Dog - Registration including Additional Fee 111 $29,082.00
Dog - Registration including Additional Fee with Late Fee 154 $43,736.00
Dog - Registration Not Recmd 18 $1,404.00
Dog - Registration Not Recmd (eligible pensioner) 17 $578.00
Dog - Registration Not Recmd (eligible pensioner) with Late Fee 2 $112.00
Dog - Registration Not Recmd with Late Fee 7 $700.00
Dog - Registration with Late Fee 206 $20,600.00
Jul 2022-Jun 2023 Dog - Desexed by relevant age with Late Fee 1 $88.00
Jul 2023-Jun 2024 Cat - Desexed or Not Desexed 1 $65.00
Jul 2023-Jun 2024 Dog - Desexed by relevant age 5 $375.00
Jul 2023-Jun 2024 Dog - Desexed by relevant age (Pensioner) 2 $64.00
Jul 2023-Jun 2024 Dog - Desexed by relevant age (Pensioner) with Late Fee 1 $53.00
Jul 2023-Jun 2024 Dog - Desexed by relevant age with Late Fee 2 $192.00




Jul 2023-Jun 2024 Dog - Not Desexed or Desexed (after relevant age) 1 $252.00
Jul 2023-Jun 2024 Dog - Not Desexed or Desexed after relevant age with Late Fee 1 $273.00
Working Dog 12 $0.00
Exempt Greyhound-Racing Act 1 $0.00
Grand Total 1,709 $151,214




