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Executive Summary 

This report provides an overview of Council's essential regulatory functions aimed at 
ensuring community safety, health, and environmental sustainability.  Council is 
committed to regulating the key objectives in: 

• public health and safety 

• environmental protection 

• overseeing land use and built development 

• monitoring and enforcing parking safety 

• animal management 

• illegal dumping 

To strengthen community confidence, Council prioritises transparency in all 
compliance matters in line with our Compliance & Enforcement Policy. We commit to 
providing a comprehensive half-yearly overview that details our regulatory activities, 
enforcement actions, and community engagement efforts.  

This report highlights successes, challenges, and areas for improvement over the 

reporting period from 1 February to 31 July 2026, ensuring that our elected Council 

and community have access to clear and accurate information regarding regulatory 

compliance. By promoting an open dialogue and actively involving the community in 

these processes, Council aims to build trust and accountability, whilst reinforcing to 

enforcement across the Local Government Area. 

Penalty Notices and Warnings 

A combined total of 4,295 penalty notices were issued by the compliance disciplines 
during the reporting period (Table 1) (Appendix 1). These penalties have a face value 
of $1,187,970  and based on historical figures; it is anticipated that Council will receive 
approximately 70% of this ticketed figure.  A total of 30 warnings were issued during 
the period (Appendix 2). 

Table 1: Penalties and warnings issued for February to July 2026 

Compliance discipline  
Number 
Issued 

Total 
Amount 

% of total 
amount 

Warnings 
Issued 

Compliance 31 $105,330 8.87% 4 

Compliance Swimming Pools 8 $4,070 0.34% 0 

Environmental Health 4 $34,500 2.9% 1 

Fire Safety 7 $30,000 2.53% 1 

Rangers – Animal management 448 $209,675 17.65% 12 

Rangers – Environmental 64 $29,945 2.52% 3 

Rangers – Parking 3,733 $774,450 65.19% 9 

Total 4,295 $1,187,970 100% 30 



Officers address a wide range of matters across multiple legislative frameworks, 

combining technical expertise, regulatory knowledge, and customer education to 

support positive environmental and community outcomes. 

Compliance – Development and Pools 

Thirty-nine penalty notices were issued by Compliance during the reporting period 

including thirty-one development related penalties:  

a) Bellawongarah ($1,500): One penalty notice was issued to a property owner for 
the construction of an unauthorised swimming pool.  

b) Berry ($6,000): Two penalty notices were issued to a property owner 
(corporation) and a contractor (corporation) in relation to unauthorised 
commercial construction works.  

c) Callala Beach ($3,000):One penalty was issued in relation to non-compliance 
with a Development Control Order. 

d) Callala Beach ($6,000): Two penalty notices were issued to a property owner 
(corporation) in relation to the conversion a dwelling including the garden shed 
into a boarding house. Offering substandard living for multiple residents for 
commercial gain. 

e) Culburra Beach ($1,500): One penalty notice was issued to a carpenter in 
relation to unauthorised alterations. 

f) Culburra Beach ($1,500):  One penalty notice was issued to a property owner 
for the construction of an unauthorised swimming pool.  

g) Jaspers Brush ($12,330): Three penalty notices were issued in relation to a new 
commercial intensive plant agriculture development and the construction of 
associated buildings.  

h) Mollymook ($12,000): Two penalty notices were issued to the company 
involved in installing a prefabricated dwelling described to the property 
owners/purchasers as a tiny home where consent is not required.  

i) Mollymook ($1,500): One penalty notice was issued to a property owner for the 
construction of an unauthorised swimming pool. 

j) North Nowra ($6,000): One penalty notice was issued in relation to substantial 
construction works converting a mechanical workshop to a food shop.  

k) North Nowra ($3,000): One penalty notice was issued in relation to failure to 
provide information regarding the operation of a brothel. 

l) Pyree ($1,500): One penalty notice was issued in relation to failing to comply 
with conditions of consent. 

m) South Nowra ($15,000): Three penalty notices were issued to a property owner 
(corporation) who developed a dwelling and associated ancillary buildings into 
a boarding house offering substandard living for multiple residents for 
commercial gain. Same company as in Callala Beach.  

n) Sussex Inlet ($3,000): One penalty notice was issued to a company for the 
construction of a large retaining wall.  



o) Tomerong ($1,500): One penalty notice was issued to a property owner who 
carried out unauthorised development by way of constructing and operating a 
primitive campground.  

p) Tomerong ($4,500): Three penalty notices were issued to a property owner who 
cleared a large amount of vegetation and built a dwelling without consent.  

q) Ulladulla ($12,000): Two penalty notices were issued to a property owner 
(corporation) who failed to comply with two separate Development Control 
Orders relating to unsafe structures. 

r) Ulladulla ($6,000): Two penalty notices were issued to a property owner 
(corporation) and a contractor corporation who carried out works without the 
appropriate certificates. 

s) Ulladulla ($1,500): One penalty notice was issued to a contractor (individual) 
who constructed a deck after telling the property owners they did not need 
consent for their deck. 

t) Woodstock ($1,500): One penalty notice was issued to a property owner for 
construction works without development consent.  

Eight penalty notices were issued in relation to swimming pool compliance during the 
reporting period for offences including swimming pools not being registered, not 
having a warning notice, failing to maintain a child resistant barrier, failing to comply 
with a written direction and swimming pools without a complying barrier (Figure 1). 

 

Figure 1: Swimming pools related penalty notices by town for the period 

  



Fire Safety 

Seven Fire Safety penalty notices were issued during the reporting period: 

a) Nowra ($6,000): Fail to comply with terms of development control order 

b) Huskisson ($4,000): Not give annual fire safety statement 4th week after expiry 

c) Nowra ($4,000) x 5: Not give annual fire safety statement 4th week after expiry 

 

Environmental Health 

Four penalty notices and one warning were issued by Environmental Health during the 
reporting period: 

a) Bomaderry ($1,000): One penalty notice was issued to a fuel company 
(Corporation) for operating an underground fuel system without a Fuel System 
Operation Plan in place.  

b) South Nowra ($500): One penalty notice was issued to an individual for burning 
in open and not minimising air pollution.  

c) Tomerong ($0): A warning was issued to a company for development without 
development consent for vegetation removal. Which would have equated to 
$6,000 if issued as penalty notice  

d) Badagarang ($33,000): Two penalty notices were issued to a building company 
(Corporation) for development not in accordance with development consent 
class 1a or 10 building and pollute waters for storing materials in a manner that 
resulted in a pollution incident.   

  

Badagarang – Pollution incident 

Polystyrene pods blown from a building site 

Badagarang – Pollution incident  

Waffle pods blown from a building site 

Examples of Environmental Health offences 

Compliance and Environmental Services Court Matters 

There were no court elected matters during the reporting period. 

  



Ranger Services 

Rangers – Animal Management 

Penalty Notices 

There was a total of 107 dog and one cat related penalty notices issued for the period 
(not including registration offences). Figure 2 provides information on the penalty 
notices issued by town for the period. 

 

Figure 2: Dog & cat related penalty notices by town for the period  

Dog Attacks: 

Rangers received and attended 134 reports of dogs attacking during the reporting 
period. Of these reports, 93 investigations have been completed with 62 penalty 
notices issued (i.e., 62 x $1,320 = $81,840). A further 41 matters remain under 
investigation. 

Although the penalty is high, dog attacks remain a major risk.  Whilst there is more 
awareness in the community, there may still be several unreported dog attacks. 
Rangers continue to apply Council’s resolution of 21 April 2020 (MIN20.264) for zero 
tolerance and issue penalty notices for all substantiated dog attacks.  

As a result of dog attack investigations, declarations or orders may be issued to dog 
owners (Table 2). Dog owners can apply to have a declaration revoked after 12 
months. Council will assess the application and determine the outcome. Nuisance 
orders remain in force for six months. 



Table 2: Declarations and Orders for dogs in Shoalhaven LGA 

Declared Dogs in Shoalhaven LGA Number 

Dangerous Dog Declaration 11 

Menacing Dog Declaration 18 

Restricted Breed Dog Declaration 0 

Nuisance Order 11 

TOTAL 40 

Registration non-compliance: 340 penalty notices were issued for non-compliance 
with the requirements for lifetime registration, microchipping and keeping details up to 
date on the Companion Animals Register. 

Animals – other: 46 penalty notices were issued for other dog offences such as dog 
not under effective control and fail to comply with control order. 

Rangers – Environmental 

A total of 64 penalty notices were issued for Rangers – Environmental matters. This 
includes camping, illegal dumping, unattended vehicles and fail to comply penalties.  

Rangers – Parking 

A total of 3,733 parking tickets were issued in the period. The breakdown of the tickets 
issued by town is provided in Figure 3. 

 



Figure 3: Parking penalty notices issued by town 

  

Nowra - Council car park 
Not park in marked space 

Milton – Wrong direction of travel 
Fine issued 

  

Sussex Inlet – park in bus zone 
Fine issued 

Milton – no stopping, school zone 
Fine issued 

  

Nowra – not display MPS correctly 
Fine issued 

Nowra – car in motorbike bay 
Fine issued 

Examples of Ranger Services parking offences 



Customer Requests 

Compliance  

Compliance received 272 Customer Requests in the reporting period (Table 3).  

Table 3: Customer requests by type received 

Type of customer requests received 
Number 

Received 
Percentage 
of total (%) 

Development Concerns 222 82 

Stormwater Complaints 20 7 

Swimming Pool Inspections 30 11 

TOTALS 272 100 

 

The following additional comments are made: 

a. Development concerns: This represents the highest percentage of customer 
requests and includes development without consent, development not in 
accordance with consent and land safety issues such as landslides and fire 
damaged dwellings.  

The development requests received were from all areas of the Shoalhaven LGA, 
with the central area representing the highest total with 65 of the 222 or 28% of 
the total development requests received. 

b. Stormwater: Compliance receives a high number of complaints following extreme 
weather events. These complaints are often in towns without street drainage 
infrastructure and require officers to liaise with the customers to acknowledge their 
concern but often to advise that Council is not able to implement actions. 

The requests received were from all areas of the Shoalhaven LGA, 20 stormwater 
requests in total with 40% coming from the central Shoalhaven area. 

c. Swimming pool compliance: This includes concerns raised by members of the 
public, referrals from private certifiers and Council’s proactive inspection 
obligations. Council’s Compliance team continues to enforce swimming pool 
legislation in accordance with the Council resolution (MIN22.946) to take a zero-
tolerance approach to swimming pool breaches and have attended a high volume 
of unauthorised pools during the quarter. 

There were no warnings issued for swimming pool offences in the reporting period.   

Compliance continues to streamline processes internally with the intent of reducing 

office-based time and increase the number of pools being inspected each quarter. For 

the half-yearly reporting period Council conducted 127 inspections.  



Fire Safety  

Council has an obligation to ensure commercial buildings are safe for occupants in the 
event of a fire, ensuring both egress requirements comply, and statutory fire safety 
measures are not only installed, but functioning as required. 

In this regard, Fire Safety staff are reviewing and taking enforcement action against 
building owners whereby the submission of annual fire safety statements are several 
years overdue. 

Fire Safety received 219 enquires through Request Management with an additional 
high volume received directly by staff. This includes requests for fire safety schedules, 
enquiries about building audits and concerns from the public. 

A total of 359 annual fire safety statements were received during the reporting period 
and staff continue to follow-up on those due but not submitted. 

Fire Safety staff are also part of Council Fire Safety Service Review in collaboration 

with Corporate Performance, Reporting and Corporate Information Systems and City 

Development Business Support with the aim to improve customer service and 

efficiency. 

Environmental Health  

Environmental Health received 1,320 Customer Requests in the reporting period 

(Table 4). 

Table 4: Environmental Health customer requests by type 

Category of customer requests Number 
Received 

% of total 
requests 

Air, Land & Water Pollution (inc. Sediment & Erosion) 118 8.9% 

Animals (keeping animals in residential areas) 44 3.3% 

Contaminated land enquiries 7 0.5% 

Noise Pollution 23 1.7% 

Proactive – Environmental Inspections 588 44.5% 

Public Health 318 24.1% 

Short Term Rental Accommodation (STRA) 7 0.5% 

Tree and Vegetation (private property) 215 16.5% 

TOTAL 1,320 100% 

 

  



The following provides a breakdown of the aspects of the customer requests that 
Environmental Health received: 

a. Air, Land and Water Pollution (inc. Sediment & Erosion): represents one of the 
highest percentages of customer requests received by Environmental Health and 
includes backyard burning, odour and smoke; pollution to waters and sediment 
and erosion pollution from building sites.  

b. Animals (keeping animals in residential areas): relates to requests received by 
Environmental Health in relation to the keeping of animals and conditions. This 
can relate to odour, nuisance (noise) and structures.  

c. Contaminated Land enquiries: Environmental Health administers the Potentially 
Contaminated Land (PCL) layer in GIS and provides advice internally and 
guidance to members of the public.  

d. Noise Pollution: noise disturbances from prescribed articles such as air 
conditioners and pool pumps as well as musical instruments, poultry, and licensed 
establishments.   

e. Proactive – Environmental Inspections: represents the proactive inspections 
undertaken for sediment and erosion controls and underground petroleum storage 
systems.  

f. Public Health enquiries: includes food premises, on-site septic systems, 
overgrown properties, skin penetration premises, caravan parks, commercial 
swimming pools and hoarding and squalor. Requests can be complaints about a 
premises or enquiries for setting up a premises or questions regarding operations. 

g. Short Term Rental Accommodation (STRA): while STRAs are administered by 
NSW Fair Trading, Environmental Health responds to complaints by issuing letters 
outlining owners' responsibilities and providing advice to customers. 

h. Tree and Vegetation (private property): relates to enquiries about tree and 
vegetation removal restrictions and permissions in the Shoalhaven, which often 
require review of historical development approvals or Section 88B instruments to 
provide accurate advice. 

  



Ranger Services – Animal Management 

A total of 836 animal management complaints were received for the quarter (Figure 4). 

 

Figure 4: Customer requests for animal management issues 

 

Ranger Services – Environmental and Parking  

Rangers attended 1,616 environmental, parking and other complaints (Figure 5). 

 

Figure 5: Customer requests for environmental, parking and other issues 

  



The following provides a breakdown of the aspects of the customer requests that 
Ranger Services received: 

a. Vegetation Vandalism: Ranger Services received 54 reports of vegetation 
vandalism and 4 are still under investigation. Rangers continue surveillance of 
these vandalised areas in accordance with Council’s Vegetation Vandalism 
Prevention Policy. 

b. Proactive Beach Patrols: Ranger Services completed 938 beach patrols during 
this quarter.  A number of dog owners were spoken to during this period with 
Rangers identifying 1,094 compliant dogs and 102 non-compliant dogs.  
Enforcement action and education is undertaken when offences are detected  
(Appendix 3). 

c. Proactive Patrols – Other: Ranger Services completed 1,076 patrols with 
categories including Asset Inspection (RID), Asset Protection, Camping, CBD 
Foot Patrol, Illegal Dumping, Parking, Schools, Shopping Trolley, Unauthorised 
Signage, Vegetation Vandalism (Appendix 4). 

 

  

Joint effort by RSPCA, the Real Estate & 
Council Ranger to help a dog abandoned 
when tenants left rental property 

Declared dog seized due to non-compliance 



  

South Nowra – unattended derelict 
caravan.  No owner identified. Removal 

required 

Yerriyong - Rangers, Crown Lands and NSW 
Police worked together to relocate a homeless 
family and clean up the site. 

   

Unauthorised camping at Moona Moona Creek, Huskisson – Fines issued 

Examples of incidents investigated by Ranger Services 

  



Ranger Services – Report Illegal Dumping (RID)  

744 illegal dumping incidents were reported to RID Online including 135 duplicate jobs 
which often are re-reported if the rubbish remains in situ for some time. Of this figure, 
18 incidents remain open pending further investigation. Strategies to reduce and 
prevent illegal dumping includes collaboration with other public land managers and 
Local Aboriginal Land Councils in the Shoalhaven.  

The estimated cost to Council for the removal of the waste reported for the reporting 
period is $65,064.31 with a total clean-up cost for all land managers of $98,029.34. 
Data relating to this information is outlined in Table 5. 

Council has experienced a 21.4% decrease in reported illegal dumping incidents 
compared to the corresponding period in 2024/25.  This is the first half-yearly reduction 
in the past five years. 

Table 5: Waste types and weight for the period (from RID online) 

Waste Types Incidents Incident % 
Weight 

(tonnes) 

Asbestos  9 1.5 1.75 

Commercial & Industrial 30 4.9 3.44 

Construction & Demolition 29 4.8 15.65 

Electronic Waste 12 2 3.81 

Household Waste 334 54.9 35.25 

Liquid Waste 1 0.2 0.08 

Mulch & Green Waste 47 7.7 7.45 

Other 46 7.6 4.16 

Scrap Metal 10 1.6 0.75 

Soil and Excavated Material 7 1.2 28.05 

Tyres 48 7.8 6.3 

Vehicles & Car Parts 36 5.8 20.02 

Duplicates 135 N/A N/A 

TOTAL 744 100% 126.71 

 



  

Mahogany Grove, North Nowra 
Offender Fined $1,000.00 

POEO Act s145(1) 

Yalwal Road, West Nowra 
Offender Fined $2,500.00 
POEO Act s144AE (1)(2) 

 

 

Tummell Close, West Nowra 
Offender Fined $1,000.00 

POEO Act s145 

Waxflower Trail, Barringella 
Offender Fined $1,000.00 

POEO Act s145 



  

Fletchers Lane, Meroo Meadow 
Offenders Fined $2,000.00 

POEO Act s145 

Forest Road, Comberton 
Offender Fined $1,000.00 

POEO Act s145 

  

Currarong Road, Wollumboola 
Offender Fined $2,500.00 
POEO Act s144AE (1)(2) 

Worrigee Road, Worrigee 
Offender Fined $1,000.00 

POEO Act s145 

Examples of sites where dumped waste has been identified 

  



Ranger Services – Animal Shelter  

The animal shelter continues to achieve positive outcomes while facing ongoing 
challenges in providing optimal care. 

• 88.5% of cats entering the shelter are not microchipped which is an increase 
from the previous period which was 73%. However, the actual intake of cats 
has decreased by 14%. 

• Non-microchipped dogs decreased to 38% from 45% in the previous period. 

• Reclaim rates have increased this period.  Cat reclaims have increased 
from 4.5% to 9%. Dog reclaim rates have increased from 28% to 34%  

Data related to the Animal Shelter activities is presented in Tables 6, 7 and 8. 

Table 6: Data on incoming and outgoing dogs and cats  

Cats Number  Dogs   Number 

Cats incoming M/C 16 Dogs incoming M/C 96 

Cats incoming not M/C 123 Dogs incoming not M/C 59 

TOTAL 139 TOTAL 155 

Cats incoming - Ranger 34 Dogs incoming - Ranger  79 

Cats incoming - Public 105 Dogs incoming - Public 76 

Cats Surrendered 44 Dogs Surrendered  29 

Shelter Offspring 0 Shelter Offspring 0 

Emergency Boarding 0 Emergency Boarding 0 

TOTAL 183 TOTAL 184 

Cats Reclaimed by Owner 13 
Dogs Reclaimed by 
Owner 

53 

Cats Adopted  178 Dogs Adopted 133 

Cats Euth'd Feral  15 Dogs Euth'd aggressive 13 

Cats Euth'd medical  2 Dogs Euth'd medical  0 

Transferred to rescue 3 Transferred to rescue  0 

TOTAL 211 TOTAL 199 

Cats returned home by 
Ranger 

5 
Dogs returned home by 
Ranger 

66 

 



Table 7: Figures relating to the Animal Shelter 

Animal Shelter Facebook followers 28,000 

Income $72,957 

Contributions from community $169 

Animal desexing vouchers - AWL 6 

 

Companion Animals Register  

The numbers of companion animals per animal category is presented in Table 8. This 
information is reliant on pet owners keeping their information current on the Register. 

Table 8: Companion animals in Shoalhaven LGA 

Animal category Total animals in Shoalhaven 

ID Only Registered Total 

Cats 4,292 14,966 19,258 

Dogs 15,479 53,761 69,240 

Total 19,771 68,727 88,498 

 

Incoming Companion Animal forms  

Pet owners can manage their own data via NSW Pet Registry, but the option exists to 
utilise Council for this service. Council is required to update the information within 
seven days of receipt. A total of 2,645 forms were processed at Council. 

A total of 1,060 registrations totalling $43,584 were received via Council (Appendix 5). 

A total of 116 additional fees totalling $22,338 for non desexed dogs were received 
via Council (Appendix 6). 

  



Education 

Compliance 

The compliance team has undertaken the following education measures in the first 
half of 2026. 

Swimming Pools  

The Compliance Team continued with the “A pool that complies saves lives” 
campaign throughout the 2025–26 summer period. Relaunched in November 2025, 
the campaign focused on promoting backyard pool safety and reinforcing key 
compliance requirements, particularly in higher‑risk environments such as short term 
rental accommodation (STRA) properties and caravan parks. 

A coordinated communication strategy was delivered through strong collaboration with 
Council’s Media & Communications Team, who facilitated the design, preparation, and 
rollout of campaign materials across all channels. 

Environmental Health 

Our Environmental Health Officers have presented at the following events in addition 
to multiple social media campaigns: 

(a) Webinar for Environmental Health Australia (NSW) on Councils involvement in 
the Get The Site Right state campaign.   

(b) Presentation to NSW Health - Health Protection Workers on best practice 
management of Private Water Supplies at commercial premises. 

(c) Presentation to the community on the importance of tree hollows in protecting 
and preserving threatened species. 

 Our Environmental Health Officers have collaborated in several multiagency Public 
and Environmental Health investigations. 

  

  

Hollow awareness social media post Map of local walks showing hollows 



In March, Environmental Health collaborated with Ranger Services on the Get The 
Site Right campaign. Two dedicated officers spent a month focused on sediment and 
erosion controls on building sites in addition to encroachment into reserves, rubbish 
management, and water theft with other officers focussing on the targeted Blitz Day. 

We conducted 531 inspections with a local compliance rate of 84%. Statewide there 
were 784 inspections completed with overall compliance reaching 79% while the 
Sydney metropolitan councils achieved just 44% compliance.  

Ranger Services  

Council’s website provides information about our team’s roles and responsibilities and 
how we support the community. 

Ranger Services | Shoalhaven City Council 

Pets and animals | Shoalhaven City Council 

Print and Post System | Shoalhaven City Council 

Roads and traffic management | Shoalhaven City Council 

Stop illegal dumping | Shoalhaven City Council 

Help us stop illegal dumping in the Shoalhaven | Get Involved Shoalhaven 

The following education and promotion was carried out by Ranger Services: 

Event  Date Location 

Lecturing of TAFE (Construction) students on 
illegal dumping 

19/07/2026 
26/07/2026 

Bomaderry TAFE 

Illegal dumping posters on Digital display 
boards in Nowra Central Plaza  

Feb/March 
2026 

Central Plaza 
Nowra 

22% reduction in illegal dumping reports in 
2025/26 Financial Year (1,581 down from 
2,010 in 2024/25 Financial Year) 

01/07/2025 
to 
30/06/2026 

LGA 

Sign written Illegal Dumping marquee ordered 
for use at Markets and Community events 

21/06/2026 N/A 

Ongoing meetings held with South Coast 
Correctional Centre re the re-establishment of 
joint project utilising C3 Prisoners. 

April, May, 
June 2026  

South Coast 
Correctional 
Centre 

Sandstone rocks purchased utilising grant 
funding to prevent illegal dumping at Little 
Forest (Milton)  

June 2026 Little Forest 

Animal Shelter:  

“Did You Know” Facebook posts are published weekly on Sundays and focus on 
educating the community on responsible pet ownership and animal welfare. Topics 
focus on promoting responsible pet ownership, animal welfare, and community 
awareness, with an emphasis on legislative compliance, preventative care, 
emergency preparedness, and informed decision-making. 

Shoalhaven Animal Shelter attended the Kangaroo Valley Show in February with a 

marquee and two shelter dogs, promoting the shelter and answering community 

questions about its services and operations. 

https://www.shoalhaven.nsw.gov.au/Council/Contact-us/Our-teams/Ranger-Services
https://www.shoalhaven.nsw.gov.au/Home-and-property/Pets-and-animals
https://www.shoalhaven.nsw.gov.au/Services-and-requests-A-Z/Pay-a-penalty-infringement-notice/Print-and-Post-System
https://www.shoalhaven.nsw.gov.au/Development-and-business/Approvals-and-applications/Roads-and-traffic-management#section-2
https://www.shoalhaven.nsw.gov.au/Home-and-property/Recycling-and-waste/Stop-illegal-dumping
https://getinvolved.shoalhaven.nsw.gov.au/together-we-can-keep-shoalhaven-clean


Each May, Petstock stores nationwide host adoption 

weekends. This year, Petstock Ulladulla invited 

Shoalhaven Animal Shelter to participate. Shelter staff 

attended on 23 and 24 May with a shelter dog.  

Since March, a Shelter representative has appeared 
monthly on Triple U FM’s Chance & Beck Brekki 
program, providing education and information about 
animals in the shelter’s care and promoting responsible 
pet ownership. Topics have included changing pet 
ownership details, reclaiming lost pets from the shelter, 
and other animal welfare issues, helping to keep the 
community informed and engaged. 

Keeping Cats Safe at Home:  

This is a joint initiative coordinated by RSPCA working with 30 councils in NSW 
including Shoalhaven. Phase 2 of this project will run for 18 months finishing in 
December 2026.  It focuses on desexing and social media. A total of 64 cats have 
been desexed in this financial year with a target of 100 to be achieved. 

Council supports Keeping Cats Safe at Home | Shoalhaven City Council 

 

 

 

 

In Your Neighbourhood 
newsletter 

April 2026 

March 2026: Media release and owner mailout on 
lifetime registration and annual permit requirements 

for unregistered, non-desexed cats. 

  

Lilly at the Petstock event 

https://www.shoalhaven.nsw.gov.au/News-and-feedback/News-and-media/News/Council-supports-Keeping-Cats-Safe-at-Home


Appendices 

Appendix 1: Penalties issued by team and offence code 

Offence Code by Team Number 

Issued 

Offence 

Value 

Total Amount 

Compliance 31  $105,330 

Development without development consent - any other case - 
Corporation 

6 6000 36000 

Development without development consent - any other case - 
Individual 

1 3000 3000 

Development without development consent - class 1a or 10 building - 
Individual 

7 1500 10500 

Carry out building work without required certificate-class 1a or 10 
building - Individual 

2 1500 3000 

Development not accord consent - class 1a or 10 building - Individual 1 1500 1500 

Development without development consent - class 1a or 10 building - 
Corporation 

5 3000 15000 

Fail to comply with terms of development control order - Individual 1 3000 3000 

Carry out building work without required certificate-not class 1a/10 
building - Corporation 

1 6000 6000 

Carry out building work without required certificate-class 1a or 10 
building - Corporation 

2 3000 6000 

Fail to comply with requirement of investigation officer - Corporation 1 6000 6000 

Fail to comply with terms of development control order - Corporation 2 6000 12000 

Operate sewage management system without approval 1 330 330 

Fail to comply with requirement of investigation officer - Individual 1 3000 3000 

Compliance Swimming Pools 8  $4,070 

Fail to ensure registration information entered on Register 1 220 220 

Fail to maintain child-resistant barrier effective and safe 2 550 1100 

Not comply with written direction - Owner 1 550 550 

Residential pool not have complying barrier - Owner 4 550 2200 

Environmental Health 4  $34,500 

Development not accord consent - class 1a or 10 building - 
Corporation 

1 3000 3000 

Burn in the open not prevent or minimise air pollution - Individual 1 500 500 

Use storage system if fuel system operation plan documentation not in 
place - Corporation 

1 1000 1000 

Pollute waters - first offence - Corporation 1 30000 30000 

Fire Safety 7  $30,000 

Not give annual fire safety statement-4th week after expiry 6 4000 24000 

Fail to comply with terms of development control order - Corporation 1 6000 6000 

Ranger Animal 448  $209,675 

Companion animal (other) not registered as prescribed - first offence 97 330 32010 

Companion animal (other) not registered as prescribed - second or 
subsequent offence 

3 330 990 

Fail to comply with nuisance dog order - 1st offence 2 275 550 

Fail to prevent dog from escaping - not dangerous/menacing/restricted 
dog 

19 220 4180 

Former owner not notify change of ownership 3 180 540 

In charge of dog which rushes at/attacks/bites/harasses/chases any 
person/animal 

27 1320 35640 

Owner of dog not under control in public place 9 330 2970 



Owner of dog which rushes at/attacks/bites/harasses/chases any 
person/animal 

35 1320 46200 

Fail to comply with nuisance dog order - 2nd plus offence 2 275 550 

Not comply notice to register companion animal - first offence 199 305 60695 

Not comply notice to register companion animal - prior offence 33 305 10065 

Fail to comply with menacing dog control requirements 4 1760 7040 

Owner of dog in prohibited public place 1 330 330 

Fail to comply with dangerous dog control requirements 2 1760 3520 

Dog not wear collar and name tag - not dangerous/menacing/restricted 
dog 

3 180 540 

Not notify change in registration/identification information - not 
dangerous/menacing/restricted dog 

4 180 720 

In charge of dog not under control in public place 1 330 330 

Not identify companion animal as prescribed - not 
dangerous/menacing/restricted dog 

1 180 180 

Owner not comply with nuisance cat order - 2nd plus offence 1 165 165 

Owner of dangerous dog not have permit required by notice 1 700 700 

Sell or advertise sale of menacing dog or proposed menacing dog 1 1760 1760 

Ranger Environment 64  $29,945 

Commit/cause/permit illegal dumping of litter or waste over 50L/kg - 
Individual 

13 1000 13000 

Commit/cause/permit illegal dumping of litter or waste over 50L/kg at 
sensitive place - Individual 

2 2500 5000 

Deposit litter (other litter and excluding cigarette) not from vehicle - 
Individual 

3 500 1500 

Fail to comply with terms of notice erected by council 23 110 2530 

Stand unregistered registrable Class A motor vehicle on road 12 330 3960 

Fail to comply with section 28 notice for class 3 item - Individual 1 1320 1320 

Deposit litter (small item excluding cigarette) not from vehicle - 
Individual 

4 160 640 

Leave class 3 item unattended in public place in same place exceed 
prescribed period - Corporation 

1 1320 1320 

Stand unregistered trailer being a part of a combination 1 235 235 

Fail to comply with council notice in public place - driving/use of 
vehicle 

4 110 440 

Ranger Parking 3,733  $774,450 

Disobey motor bike parking sign 41 140 5740 

Disobey no parking sign 76 140 10640 

Disobey no stopping sign 305 330 100866 

Double park 2 330 660 

Not parallel park in direction of travel 120 330 39600 

Not parallel park in direction of travel (road related area) 1 140 140 

Not parallel park near left 2 140 280 

Not position front/rear of vehicle correctly - 90 degree angle parking 140 140 19600 

Not position rear of vehicle correctly - 45 degree angle parking 445 140 62300 

Not stand vehicle in marked parking space 72 140 10080 

Parallel park close to dividing line/strip 6 330 1980 

Park continuously for longer than indicated 1079 140 151060 

Park so as to obstruct vehicles/pedestrians 1 140 140 

Park vehicle for longer than maximum period allowed 782 140 109480 

Stop at side of road with continuous yellow edge line 160 330 52800 



Stop in bus zone (not clearway or transit/bus lane) 41 330 13530 

Stop in disabled parking area without current permit displayed 121 704 85184 

Stop in intersection 8 423 3384 

Stop in loading zone 33 235 7755 

Stop in loading zone longer than 30 minutes 11 235 2585 

Stop in taxi zone 53 235 12455 

Stop on path/strip in built-up area 20 330 6600 

Stop on/across driveway/other access to/from land 13 330 4290 

Stop within 10 metres of an intersection (no traffic lights) 35 423 14805 

Stop in bus zone (in school zone) 48 423 20304 

Disobey no stopping sign (in school zone) 65 423 27561 

Disobey no parking sign (in school zone) 13 235 3055 

Not park wholly within parking bay 10 140 1400 

Not park at 90 degree angle 1 140 140 

Stop heavy/long vehicle longer than 1 hour 3 140 420 

Use more parking bays than necessary 1 140 140 

Park vehicle not wholly in marked parking space 17 140 2380 

Double park in school zone 4 423 1692 

Not angle park as on parking control sign or road marking 2 140 280 

Stop within 10 metres of an intersection (no traffic lights) - school zone 1 562 562 

Stop on/near pedestrian crossing (in school zone) 1 562 562 

Grand Total 4,295  $1,187,970 

 

Appendix 2: Warnings issued by team and offence code 

Compliance 4 

Development without development consent - any other case - Individual 1 

Carry out building work without required certificate-class 1a or 10 building - Individual 1 

Fail to comply with terms of development control order - Corporation 1 

Transport other waste over 1 cubic metre/2 tonnes to unlawful place - 1st offence - Individual 1 

Swimming Pools 0 

Fire Safety 1 

Not maintain each essential fire safety measure for building - Corporation 
 

1 

Environmental Health 1 

Development without development consent - any other case - Corporation 1 

Ranger Animal 12 

Fail to prevent dog from escaping - not dangerous/menacing/restricted dog 6 

Owner of dog not under control in public place 2 

Owner of dog in prohibited public place 2 

Owner of dog which rushes at/attacks/bites/harasses/chases any person/animal 1 

Fail to comply with nuisance dog order - 1st offence 1 

Ranger Environment 3 

Development without development consent - any other case - Individual 1 



Fail to comply with terms of notice erected by council 1 

Transport other waste under 1 cubic metre/2 tonnes to unlawful place - 1st offence - Individual 1 

Ranger Parking 9 

Not parallel park in direction of travel 1 

Stop on path/strip in built-up area 4 

Park so as to obstruct vehicles/pedestrians 1 

Park continuously for longer than indicated 2 

Stop in loading zone longer than 30 minutes 1 

Grand Total 30 

 

Appendix 3: Proactive patrols – dogs on beaches & reserves 

Beach / Reserve # Beach / 

Reserve 

# 

Compliant 

Dogs 

# Non-

compliant 

Dogs 

Basin View Boat Ramp Reserve - Off Leash 24 hrs 4 0 0 

Bawley Beach 5 4 0 

Bawley Point Cormorant Beach 2 7 0 

Bawley Point Gannet Beach 5 2 1 

Bawley Point Murramarang Beach 3 0 0 

Bawley Point North Beach 1 0 0 

Bendalong Boat Harbour Beach 3 0 0 

Bendalong Dee Beach 1 0 0 

Bendalong Flat Rock Beach Prohibited 4 0 0 

Bendalong Monument Beach 1 0 0 

Bendalong Washerwomans Beach Off Leash 24 hrs 1 10 0 

Berrara Beach Spit Prohibited 5 0 2 

Berry Showground 51 55 0 

Burrill Lake Burrill Beach 1 3 0 

Callala Bay 16 33 4 

Callala Bay Bicentennial Park 21 44 0 

Callala Bay Wowly Creek 56 106 1 

Callala Beach East End 7 16 0 

Callala Beach Prohibited Area 23 0 0 

Callala Beach West End 2 2 0 

Cudmirrah Beach - North 3 2 2 

Culburra Beach North On Leash 4 10 2 

Culburra Beach South Off Leash timed 11 10 12 

Culburra Beach Tilbury Cove 8 11 0 

Culburra Lake Wollumboola Prohibited 34 0 0 

Culburra Warrain Beach 7 0 0 

Cunjarong Point 1 0 0 

Currarong Abrahams Bosom Beach 36 23 0 

Currarong Beach Off Leash timed 4 7 0 

Currarong Kinghorn Point 3 0 0 



Currarong Rock Pool 2 0 0 

Currarong Warrain Beach 3 3 3 

Depot Beach 3 0 0 

Depot Beach Tranquility Bay 2 0 0 

Dolphin Point 4 12 1 

Durras North - NPWS 1 0 0 

Greenwell Point Foreshore Reserve 36 133 0 

Huskisson Beach Off Leash timed 36 163 28 

Huskisson Currambene Creek Prohibited 1 0 0 

Huskisson Moona Moona Beach / Creek 63 2 3 

Huskisson Shark Net Beach Prohibited 29 0 1 

Hyams (Seamans) Beach 10 5 1 

Hyams Beach Chinamans Beach - NPWS 1 0 0 

Hyams Beach Little Hyams Beach 3 0 0 

Kioloa Beach 2 6 0 

Kioloa Racecourse Beach 2 2 0 0 

Kioloa Shelly Beach 2 0 0 

Lake Conjola Conjola Beach 2 0 0 

Lake Conjola Cunjurong Beach Shore Birds 1 0 0 

Lake Conjola Ocean Beach Spit Prohibited 6 0 1 

Lake Tabourie Tabourie Beach 3 0 0 

Lake Tabourie Wairo Beach 1 0 0 

Manyana Beach 3 5 2 

Manyana Inyadda Beach 2 0 1 

Merry Beach 3 0 0 

Mollymook Beach North Prohibited 10 0 1 

Mollymook Beach On Leash 24 hrs 4 2 1 

Mollymook Beach South Prohbited 11 3 0 

Mollymook Unknown Beach nth of Collers 1 2 0 

Myola Spit Prohibited 49 0 0 

Narrawallee Beach North Prohibited 14 0 0 

Narrawallee Beach Off Leash timed 8 15 3 

Narrawallee Beach South Prohibited 11 0 0 

Narrawallee Spit Prohibited 6 0 0 

North Durras Beach 1 0 0 

Nowra Riverview Road 1 0 1 

Nowra Showground 45 157 0 

Old Erowal Bay Prentice Reserve 4 0 0 

Orient Point Foreshore Reserve Orama Crescent 1 0 0 

Pebbly Beach 1 0 0 

Pretty Beach 1 0 0 

Sanctuary Point Paradise Beach Reserve 4 9 0 

Sanctuary Point Ray Brooks Rsrv (BTRMP - STR) 
PRHB 

11 0 0 



Shoalhaven Heads River Road Reserve Off Leash 
24hr 

5 0 0 

Shoalhaven Heads Seven Mile Bch Off Lsh 
24hr/OnLsh 

28 162 14 

Shoalhaven Heads Spit Prohibited 46 0 1 

St Georges Basin Blackett Park 4 6 0 

St Georges Basin Kingfisher Reserve 4 5 0 

Sussex Inlet Waterfront Reserve 3 0 0 

Swan Lake - Ski Club BR to Yaroma Ave BR Off Lsh T 1 0 0 

The Basin Walk Sanctuary Point to St Georges Basin 2 8 0 

Ulladulla Bomies Beach 2 2 0 

Ulladulla Racecourse Beach 1 16 14 9 

Ulladulla Rennies Beach 8 1 1 

Vincentia Barfleur Beach 6 2 0 

Vincentia Blenheim Beach Prohibited 19 0 2 

Vincentia Collingwood Beach Prohibited 45 0 0 

Vincentia Greenfield Beach 1 0 0 

Vincentia Nelsons Beach Off Leash timed 13 27 4 

Vincentia Orion Beach 4 3 0 

Vincentia Plantation Point 3 2 0 

Woollamia Boat Ramp 1 0 0 

Grand Total 938 1,094 102 

 

Appendix 4: Proactive patrols - other categories 

Patrol Type # Patrol Type Additional Information 

Asset Protection 23 Checking infrastructure 

Beach / Reserve - Dogs 938 
 

Camping 173 
 

CBD Foot Patrol 19 
 

Illegal Dumping 111 Rubbish found = 62 

Parking 625 
 

Schools 102 
 

Asset Inspection (RID) 2 
 

Vegetation Vandalism 1 
 

Declared Dog Premises 
Inspection 

20 
 

Grand Total 2014  

Appendix 5: Registration income by registration type 

Registration Categories Number Total $ Value 

Cat - Registration (sold by PoundShelter) 342 $0.00 

 Dog - Registration (sold by PoundShelter) 119 $0.00 

 Working Dog 8 $0.00 

 Cat - Registration (eligible pensioner) 5 $185.00 



 Cat - Registration Desexed or Not Desexed 4 $296.00 

 Dog - Registration 40 $3,360.00 

 Dog - Registration (eligible pensioner) 13 $481.00 

 Dog - Registration (eligible pensioner) with Late Fee 3 $186.00 

 Dog - Registration with Late Fee 10 $1,090.00 

 Cat - Registration (eligible pensioner) with Late Fee 1 $62.00 

 Dog - Registration (recognised breeder) 8 $672.00 

 Assistance Animal 1 $0.00 

 Cat - Registration Not Desexed - Not Recmd (eligible pensioner) 1 $37.00 

 Dog - Registration Desexing - Not Recmd 1 $84.00 

 Dog - Registration Desexing - Not Recmd (eligible pensioner) with Late Fee 1 $62.00 

 Dog - Registration Desexing - Not Recmd with Late Fee 1 $109.00 

 Jul 2020-Jun 2021 Cat - Desexed (PoundShelter) 1 $25.00 

 Jul 2023-Jun 2024 Dog - Desexed by relevant age 1 $75.00 

 Jul 2025-Jun 2026 Cat - Registration (eligible pensioner) 15 $525.00 

 Jul 2025-Jun 2026 Cat - Registration (eligible pensioner) with Late Fee 24 $1,392.00 

 Jul 2025-Jun 2026 Cat - Registration (recognised breeder) 6 $420.00 

 Jul 2025-Jun 2026 Cat - Registration (recognised breeder) with Late Fee 1 $93.00 

 Jul 2025-Jun 2026 Cat - Registration Desexed or Not Desexed 41 $2,870.00 

 Jul 2025-Jun 2026 Cat - Registration Desexed or Not Desexed with Late Fee 26 $2,418.00 

 Jul 2025-Jun 2026 Dog - Registration 200 $16,000.00 

 Jul 2025-Jun 2026 Dog - Registration (eligible pensioner) 70 $2,450.00 

 Jul 2025-Jun 2026 Dog - Registration (eligible pensioner) with Late Fee 19 $1,102.00 

 Jul 2025-Jun 2026 Dog - Registration (recognised breeder) 13 $1,040.00 

 Jul 2025-Jun 2026 Dog - Registration (recognised breeder) with Late Fee 13 $1,339.00 

 Jul 2025-Jun 2026 Dog - Registration Desexing - Not Recmd 3 $240.00 

 Jul 2025-Jun 2026 Dog - Registration Desexing - Not Recmd (eligible pensioner) 2 $70.00 

 Jul 2025-Jun 2026 Dog - Registration Desexing - Not Recmd with Late Fee 1 $103.00 

 Jul 2025-Jun 2026 Dog - Registration with Late Fee 66 $6,798.00 

Grand Total 1060 $43,584 

 

Appendix 6: Additional fees for non-desexed dogs 

Additional Fee Categories Number Total $ Value 

Additional Fee - Not Desexed By Relevant Age 9 $1,782.00 

Additional Fee - Not Desexed By Relevant Age with Late Fee 1 $223.00 

Jul 2025-Jun 2026 Additional Fee - Not Desexed By Relevant Age 86 $16,254.00 

Jul 2025-Jun 2026 Additional Fee - Not Desexed By Relevant Age  (Pensioner) with 
Late Fee 

2 $424.00 

Jul 2025-Jun 2026 Additional Fee - Not Desexed By Relevant Age (Pensioner) 7 $1,323.00 

Jul 2025-Jun 2026 Additional Fee - Not Desexed By Relevant Age with Late Fee 11 $2,332.00 

Grand Total 116 $22,338 

 


